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Customers RegulatorsCapitalSuppliers
Bond FinancingPublic Debt 

Holders

Working Capital 
Financing

E-Commerce 
Supplies and 

Services

Hedge 
Counterparties

Foreign Currency and Interest 
Rate Derivatives

Customer of 
Investees of 

SoftBank 
Investment 

Holding 
Company

Business Regulation

Facilitation of Alibaba 
China and International 
Sales at the Wholesale 

and Retail Levels
(via e-commerce platforms)

Supplies of E-Commerce 
Related Facilities, Software 

Development Services, 
Delivery Services, and IT 

Infrastructure  

Licensing of Mobile 
Computing Chip 

Technologies and 
Platforms for Use in 

Mobile Smartphones, 
Gaming Devices, Laptops, 

Tablets, Digital TVs, 
Wearables, and 

Metaverse Devices

Offers and Sales of Securities in Technology Focused, 
High-Growth-Potential Companies Leveraging AI 

(particularly in “unicorns” – private companies valued at over $1.0 
billion at the time of investment – in e-commerce, digital financial 

services, blockchain, and AI technologies)

Vision 
Funds and 

LatAm 
Funds 

Customers

Securities Regulation 
and Stock Exchange 

Listing Rules

Dividends and Common 
Stock Repurchases

Equity Capital

Professional 
Services

Significant
Shareholders

November 2023

Master Trust 
Bank of Japan 
(Trust Account)

(16.77%)

JPMorgan 
Chase Bank 

(380763 & 385781)
(2.88%)

Custody Bank 
of Japan, Ltd. 
(Trust Account)

(7.12%)

Deloitte Touche 
Tohmatsu

(Audit Services)

Citibank
(Depositary 

Services for U.S. 
Shareholders)

State Street 
Bank West 

Client 
(Treaty 505234, 

505103, and other)
(2.98%)

Securities Regulators

Masayoshi Son 
& SoftBank 

Group
(29.11%)

Alibaba Cloud 
(Cloud Computing 

Services, in 
Partnership with 

SoftBank Telecom)

Key 
Professional 

Services Firms

Investment 
Advisory 
Services 

and 
Telecom 
Supplies

Investment Advisory 
Services in 

Exchange for 
Performance-Linked 
Management Fees

Sales of Securities in 
Public and Private 

Companies 
(in initial and follow-on rounds)

Public Investment Fund
(Saudi Arabia’s sovereign 

wealth fund, a key part of the 
government’s push to diversify 
from oil; $45 billion investment 
commitment over five years)

Mubadala Investment 
Company

(Abu Dhabi’s 
sovereign wealth fund; 
$15 billion investment 

commitment)Vi
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Other Key Institutional Investors

Larry Ellison’s 
Family Office 

(Each has committed 
to invest $1 billion) 

SoftBank Group
($56 billion commitment; 
losses in Vision Fund 1 

prevented SoftBank from 
securing outside investors 

for Vision Fund 2) La
tA

m
 F

un
ds Qualified 

Institutional 
Investors

Automotive 
CPU Market

(Advanced Driver 
Assistance 
Systems, 

Autonomous 
Vehicles, In-Vehicle 

Entertainment 
Systems, Vehicle 

Motion and 
Dynamics)

Licensing of Automotive Chip 
Technologies and Platforms 

for Use in (1) Advanced Driver 
Assistance Systems (ADAS) 
with Automated Technology 

such as Sensors and 
Cameras, (2), Autonomous (or 
Self-Driving), Software-Defined 

Vehicles (SDVs),  
(3) In-Vehicle Infotainment 

(IVI) Systems (also known as 
Digital Cockpits), and 
(4)Vehicle Motion and 

Dynamics Systems 
(e.g.,  Engine Management Systems, 

Body and Chassis Control)

Internet of 
Things Market 

(Smart Home, 
Industrial, Smart 

Vision) 

Licensing of IoT Chip 
Technologies and Platforms for 

Use in Washing Machines, 
Thermostats, Digital Cameras, 
Drones, Sensors, Surveillance 

Cameras, Manufacturing 
Equipment, Robotics, Electric 

Motor Controllers, City 
Infrastructure, and Building 
Management Equipment

Advanced CPU

IoT

Mobile 
Computing

Virtual, 
Augmented, 

and Extended 
Reality 

Headsets

Mobile Gaming

Laptops
Microsoft 
Windows-

Based Laptops

Smartphone 
and Wearables

ARM Customers

Infrastructure

Hyperscale 
Data Center / 

Cloud 
Computing

Edge Server 
and Networking 
Infrastructure

5G Networking

Licensing of Computing 
Infrastructure Chip 
Technologies and 

Platforms for use in Cloud, 
High-Performance 

Computing Data Centers, 
Edge, and 5G Network 

Environments 

Technology Licenses
(Chinese customers contributed 
24.5% of Arm's $2.68 B revenue, 

substantially all of which came from 
Arm China, an independent entity) 

Distribution Agreement 
(Arm granted Arm China the 
exclusive rights to distribute 
Arm's technology in China)

E-Commerce

International 
and Chinese 

Brands

Chinese 
Merchants and 

Retailers

Individual 
Consumers

Chinese 
Wholesale 
Buyers and 
Sellers, and 
Distributors

Wholesale 
Overseas 

Buyers

Cloud Computing

Telecom

Sales of Alibaba Cloud 
Computing Infrastructure, 
Data Storage, Industry-

Specific Solutions
(in 28 regions globally)

Sales of Wireless, and 
Fiber-Optic Wireline 
Telecommunication 

Services for Voice and 
Data

SoftBank 
Corp. 

Telecom 
Customers

Business 
Enterprises and 
Public Sectors 

Customers

City Hall

Wholesale 
Customers

(i.e., Resellers)

Individual 
Consumers

Business 
Consumers

(Global 
Enterprises, Small-
and Medium-Sized 
Businesses, Public 

Sector 
Organizations)

Fu
nd

s 
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Business and 
Public Sector   
Consumers

Sales of Wireless, and 
Fiber-Optic Wireline 
Telecommunication 

Services for Voice and Data

Sales and 
Leases of High-
Performance, 

Industry Robots

Various Business Sectors 
(Lodging, facility care, 

healthcare, food service, 
catering, industrial, retail, 

tourism, finance, education, 
and warehousing/logistics)

ARM China
Arm owns a 10% non-voting interest in 

Acetone Ltd., which owns a 48.18% interest 
in Arm China; Arm China is 

the company’s largest 
global customer.

Wholesale 
Customers

(i.e., Resellers) 

Ticket Sales to 
Fukuoka Hawks 

Professional 
Baseball Games 

Baseball Fans

Investees 
(Portfolios include 470+ 

companies across a 
diverse mix of 

geographies, sectors, 
and technologies)

SB Investment 
Advisers (UK) Limited
(Adviser to SFV1 Funds)

SB Global Advisers Limited
(Adviser to SFV2 and LatAm 

Funds)

Individual 
Consumers

Fiber Optic 
Cable

Wireless 
Communication 

Technology, 
including Networking 

Equipment

Cloud, Connectivity, 5G, 
Security, and Other 

Technology Solutions 

IT Infrastructure 
Supplies 
(Servers, 

Networking 
Equipment, 
Software 

Applications, 
Electronic 

Components, IP 
Licenses, 

Processors and 
Chipsets)

Courier Delivery 
Services

E-Commerce 
Supplies and 

Services
(Consumer Goods 
from Wholesalers, 

Retailers, 
Manufacturers, and 

Global Brands, 
Warehouses, 
Transportation 

Services, Software 
Application 
Developers) 

Mori Hamada & 
Matsumoto

(Legal Services)

Sullivan & 
Cromwell
(Investment 

Company Act Legal 
Services)

Weil, Gotshal, & 
Manges

(Restructuring 
Legal Services)

Tiber Creek 
Group

(U.S. Lobbying 
Services)

Commercial 
Banks

(Lead Banks:  
Mizuho Bank, 

Sumitomo Mitsui 
Banking 

Corporation, MUFG 
Bank)

Securities Regulators
(Regulation of Offers and Sales of 

Securities, Material Event 
Disclosure and Financial 
Reporting Requirements)

Other Key 
Regulator: 

U.S. Securities 
and Exchange 
Commission 

(SEC)

Primary Regulator: The 
Financial Services Agency of 

Japan (FSA)

Stock Exchanges
(Listing, Maintenance and 

Corporate Accountability Rules) 

Primary Exchange;
Tokyo Stock Exchange (9984.T)

Secondary Listing:
OTC Markets-Pink, with respect 
to American Depositary Shares 

(SFTBY) 

Operations
SoftBank 

SoftBank Corp. group is one of the leading platform
companies in Japan, holding a nationwide
telecommunications network, the Internet media
platform Yahoo! JAPAN, the payment platform PayPay,
and the social media application LINE. SoftBank Corp.
seeks sustainable growth in its core telecommunications
business, while expanding in other domains through
internet services and the development of businesses
utilizing advanced AI, IOT, and FinTech technologies.

Competition

Holding Company Structure

Telecommunications

Yahoo! Japan
(Internet advertising 

and e-commerce 
business)

LINE
(Communication, 

content, and 
advertising services 

based on mobile 
messenger 

application LINE)

Advanced Technologies

eMnet 
Japan.co.ltd.
(41.3%; Internet 

advertising agency 
business)

SoftBank Corp
(40.5%; Mobile communication and broadband 

services provider in Japan, and mobile device sales)

Artificial Intelligence (AI)

SoftBank Corp

SB Technology
(54.1%; Solutions 
and services for 

online businesses)

Alpha Purchase 
Co.

(64%; Sales of MRO 
and consumable of a 
facility management 

and procurement 
consulting services)

ValueCommerce 
Co., Ltd. 

(51.9%; Affiliate 
advertising 

marketing service; 
StoreMatch online 

advertising 
distribution service)

ZOZO, Inc. 
(51%; Planning and 
operation of fashion 

e-commerce 
website, operational 
support of brand’s 
own e-commerce 

website, and 
operation of fashion 
coordination app)

IOT
Cybertrust Japan Co. 

(58%; IOT, certification 
service, security solution, 

and Linux/OSS businesses)

FinTech
PayPay

(Mobile and other electronic 
payments services)

PayPay Bank 
Corporation

(46.6%; Banking)

ASKUL 
Corporation 

(45%; E-commerce 
mail-order stationery 
sales and services)

Geniee, Inc. 
(31.7%; Advertising 

technology business)

ITmedia inc. 
(52.6%; 

Comprehensive IT 
information and 

digital marketing site 
ITmedia)

C Channel 
Corporation (29%; 

E-commerce 
business; internet 
advertising, and 

marketing)

DEMAE-CAN 
CO. Ltd. 

(36.9%; Food 
delivery service)

Lines of Business

E-CommerceInternet Advertising

Operating Subsidiaries of Z Holdings --
now LY Corporation (Yahoo Japan, LINE, 

PayPay, PayPay Bank, Alpha Purchase, 
ValueCommerce, ZOZO, ASKUL)

Intermediate Holding Companies (A 
Holdings Corporation – 50%; Z Holding Corporation 
– renamed LY Corporation – 64.5%; Z Intermediate 

Holdings Corporation; Z-Financial Corporation)

Other 
Operating 

Subsidiaries
(Cybertrust 
Japan, SB 

Technology, 
ITmedia, 

eMnet Japan)

Messaging and 
Social Networking

Telecom E-Commerce & 
Online Advertising

Alibaba

Investment Business of Holding Companies 

Deutsche Telekom

This segment conducts investment activities, either by
SBG directly or through its subsidiaries, as a strategic
investment holding company. It consists of SBG,
SoftBank Group Capital Limited, SoftBank Group Japan
Corporation (“SBGJ”), the asset management subsidiary
SB Northstar, and other investment and financing
subsidiaries. This segment has approximately 110
portfolio companies, including Alibaba, T-Mobile,
Deutsche Telekom, and investees of SB Northstar.

Competition

T-Mobile U.S., Inc.

SB Northstar

Alibaba operates (1) the world’s largest retail and
wholesale e-commerce business, including a smart
logistics network, (2) a cloud computing infrastructure

China & Global e-Commerce
Online mobile
commerce site for
large merchants

Online mobile
commerce site for
small merchants &
individual sellers

Leading Chinese
wholesale online
marketplace

services business, and (3) video, film,
music, and media distribution platforms. As

Cloud 
Services

Hosts IT 
infrastructure 
and provides 

cloud 
services to 
enterprises

China Online 
Video Sharing 

Platform

Movie 
Production & 
Distribution

T-Mobile U.S., Inc. 49% of whose equity and 52.7% of
whose vote is controlled by Deustche Telekom, offers
wireless communication services, with a focus on pre-
paid and post-paid customers (as opposed to wholesale
customers). On April 1, 2020, Sprint, which had been a
U.S. subsidiary of SoftBank, merged into T-Mobile U.S.
the merger resulted in SoftBank owning 24.7% of T-
Mobile U.S. Subsequent to the merger, SoftBank has
sold the vast majority of its T-Mobile U.S. stake and
currently owns a 3.2% interest valued at ¥1.2 trillion.

Sprint merged into T-Mobile in
2020, ending SoftBank’s foray in
the U.S. telecom market

of March 2023, SoftBank owned a 13.7%
stake in Alibaba, down from 23.7% in 2022.

Deustche Telekom is one of the world’s leading
integrated telecommunications companies, with 245
million customers, 25 million fixed-network lines, and 21
million broadband lines. Present in more than 50
countries, Deustche Telekom provides (1) fixed-
network-broadband, mobile communications, internet,
and internet protocol television services services for
consumers and (2) information and communications
technology solutions for business and
corporate customers. As of March 31, 2023,
SoftBank owned 4.5% of Deustche Telekom
valued at ¥0.3 trillion.

SB Northstar acquires and sells stocks and other
investments and engages in derivative and credit
transactions related to listed stocks, using surplus funds
of SoftBank Group. SB Northstar is indirectly owned by
SoftBank Group (67%) and CEO Masayoshi Son (33%).

U.S. TelecomE-Commerce & 
Online Advertising

German Telecom

y

Governance

Debt Structure
Equity Capital (as of 3/31/2023)

Board of Directors

Corporate Officers

Corporate

Equity Structure
SoftBank Group (a Japanese corporation)

Parent 
Borrowings: 

¥382B

Common Stock
Authorized: 7.2B Shares
Issued: 1.470B Shares

Outstanding: 1.463B Shares
Treasury Stock: 6.95M Shares

Record Holders: 250,676

Masayoshi Son (Chair,I,N)

SVP, CFO, 
Chief 

Information 
Security Officer, 
Head of Finance 
Unit, and Head 

of 
Administration 

Unit: Yoshimitsu 
Goto

Representative Director, Chair 
& CEO: Masayoshi Son

SVP, Head of Accounting Unit: 
Kazuko Kimiwada (I,B,G,S)

Chief Legal Officer & Group 
Compliance Officer, and Head 
of Legal Unit: Tim Mackey (I,R,S)

Head of CFO Office, Head of 
Finance Unit: Seiichi Morooka

Yoshimitsu Goto (I,B,G,S)

Ken Miyauchi

Rene Haas

Masami Iijima (N)

Yutaka Matsuo (N)

Keiko Erikawa

David Chao

Kenneth A. Siegel

Administration

General Administration 
Department

Human Resources 
Department

Sustainability Department

Legal

CLO Office

Legal Projects Department

Corporate Legal Department

Compliance Department

Information System 
Department

Undated Hybrid 
Notes

Classification: Equity 
instruments in 

accordance with IFRS
Issued: ¥414.1B

Share Repurchase Program
2022 Activity: ¥1.055T in repurchases
2023 Activity: Retirement of 252.96M 

shares of treasury stock (14.86% of 
shares issued)

Treasury Stock: 6.948M Shares

Internal External Audit & Supervisory

Maurice Atsushi Toyama

Yuji Nakata

Soichiro Uno

Keiichi Otsuka

Head of Legal Office: 
Natsuko Oga (B)

Head of Corporate 
Communication Office: 

Takeaki Nukii (B)

Head of General 
Administration: Tasuya Iida (B)

Chief 
Sustainability 

Officer, Head of 
Investor 

Relationships 
Department, 
and Head of 
Sustainability 
Department: 

Yotaro Agari (S)

Committees: Investment (I), Brand (B), Group Risk & Compliance (R), Sustainability (S), Nominating and Compensation (N)

Finance

Investor Relations 
Department

Finance Planning 
Department

Group Management 
Department

CFO Office

Capital Market Department

Investment Planning 
Department

Accounting

Accounting Department

Tax Management Office

Internal Control Office

Executive Office

CEO Project Office

CEO Office

New Business Office

Communications

Corporate Communications 
Office

Risk Management Office

Internal Audit Office

Audit and Supervisory

Audit and Supervisory Board 
Office

SoftBank Group

Parent 
Corporate 

Bonds: 
¥5.753T

Parent 
Lease 

Liabilities: 
¥11B

Parent 
Commercial 

Paper: 
¥161B

Wholly 
Owned 
Subs. 

Borrowings: 
¥2.065T

Wholly 
Owned Subs. 

Prepaid 
Forwards: 
¥4.263T

SVF1 
Borrowings: 

¥553B

SVF2 
Borrowings: 

¥770B

Lease Liabilities 
of Investment 
Advisers to 

SVF1 & SVF2: 
¥15B

SoftBank 
Corp. 

Borrowings: 
¥3.081T

SoftBank 
Corp. 

Corporate 
Bonds: 

¥578.7B

SoftBank 
Corp. 
Lease 

Liabilities: 
¥490.3B

ZHoldings 
Borrowings: 

¥485.5B

ZHoldings 
Corporate 

Bonds: 
¥579.0B

PayPay 
Debt: 

¥396.1B

SoftBank Vision Funds SoftBank Segment

Yahoo 
Japan 
Debt: 

¥111.4B

Debt (¥20.315 Trillion @ 03/31/2023)                                            |                 Credit Ratings:   BB (S&P), A- (Japan Credit Rating Agency) 

Soft Bank Vision Fund 1 (SVF1)

SoftBank Vision Funds
This segment covers investment and operational activities of the SoftBank
Vision Fund 1, Vision Fund 2, and SoftBank Latin America Funds, which seek
to accelerate the AI revolution through equity-related investments in market-
leading, tech-enabled growth companies (particularly in private companies valued at
over $1 billion at the time of investment, known as “unicorns”) globally (or in Latin America).
By March 31, 2023, Software Vision Funds had invested in over 470
companies (including exited investments) across a diverse mix of
geographies, sectors, and technologies – e.g., enterprise, consumer, fintech,
healthtech, logistics, frontier tech, proptech, transportation, and edtech.

Current Investments: 76 (94 since 
inception)

Cost of Current Investment: $65.6 
Billion ($89.6 Billion since inception)

Fair Value of Current Investment: 
$55.9 Billion ($35.3 billion is held in private 
companies, $20.6 billion is in liquid, publicly 

traded positions, and exited portfolio positions 
add a value of $42.7 billion)

Fund Manager: SB Investment Advisers (UK) Limited (wholly-owned SBG foreign 
subsidiary)

Fund Life: 2017 inception until 2029 + up to two one-year extensions
Current Cycle: Value creation and realization period + follow-on investments

Soft Bank Vision Fund 2 (SVF2)

Selected Investments:

Current Investments: 271 (274 since 
inception)

Cost of Current Investment: $48.6 
Billion ($50.2 Billion since inception)

Fair Value of Current Investment: 
$29.5 Billion ($25.2 billion is held in private 

companies, $4.3 billion is in liquid, publicly 
traded positions, and exited portfolio positions 

add a value of $2.7 billion)

Fund Manager: SB Global Advisers Limited (wholly-owned SBG foreign subsidiary)

Fund Life: 2019 inception until 2032 + up to two one-year extensions

Current Cycle: Investment Period

Selected Investments:

Latin American Funds (LatAm Funds)

Current Investments: 92 
(107 since inception)

Cost of Current 
Investment: $7.1 Billion

Fair Value of Current Investment: $5.5 
Billion ($5.1 billion is held in private 

companies, $0.4 billion is in liquid, publicly 
traded positions, and exited portfolio positions 

add a value of $0.2 billion)

Fund Manager: SB Global Advisers Limited (wholly-owned SBG foreign subsidiary)

Fund Life: 2019 inception until 2032 + up to two one-year extensions
Current Cycle: Investment Period

Selected Investments:

Competition
GLOBAL LATIN AMERICA

Lines of Business

ARM
Arm licenses semiconductor intellectual property for the
design of energy-efficient microprocessors. Since being
acquired by SoftBank in 2016, Arm has bolstered its
engineering capability to increase its share in existing
markets and expand into new ones. In September 2023,
Arm closed an initial public offering of American
depositary shares, raising $4.87 billion for SoftBank,
which sold a 10% stake in the offering.

Competition

Automotive
The Automotive Line of Business delivers ARM-based
solutions that drive new opportunities in automotive to
keep pace with the trend toward vehicle electrification,
including all chips with processors in vehicles used for
(1) In-Vehicle Infotainment, (2) Advanced Driver
Assistance Systems with sensors and cameras to detect
nearby obstacles and respond accordingly, (3) engine
management, and (4) body / chassis control.

Autonomous 
Vehicles Digital Cockpit Motion and 

Dynamics

SoC

Advanced Driver 
Assistance Systems

Internet of Things (IoT)
The IoT Line of Business works to bring compute to a
diverse set of applications, unlocking value with
intelligence and automation. This market includes chips
used in a wide range of goods, such as washing
machines, thermostats, digital cameras, drones,
sensors, surveillance cameras, manufacturing
equipment, robotics, electric motor controllers, city
infrastructure, and building management equipment.

Industrial Smart Vision Storage

Mobile Computing
The Mobile Computing Line of Business defines and
builds foundational computing platforms enabling
industry-leading companies to deliver (and shapes user
experiences in) life-changing products, services, and
experiences on smartphones, gaming devices, laptops,
tablets, digital TVs, wearables, and the metaverse–e.g.,
virtual reality (VR), augmented reality (AR), and
extended reality (XR) headsets.

SmartphonesLaptopsMobile Gaming

Infrastructure
The Infrastructure Line of Business
leverages ARM’s Neoverse technology for
use in chips used for computing, networking
and data processing in cloud. high-
performance computing data centers, edge,
and 5G network environments, which have
grown due to the rapid increase in consumer
and enterprise data traffic and migration of
business workloads to the cloud.

5G

Hyperscale Data 
Centers / Cloud

X86 
ARCHITECTURE

OPEN-SOURCE 
ARCHITECTURES

Smart Homes

WearablesAR, VR, XR

Edge

Other
This segment covers (1)
alternative investments
management, (2) a professional
baseball team in Japan, (3)
renewable energy power-
generation and sales, (4) funds
management in Asia, and (5) a
holding company focused
investments in robotics.

Robotics Competition

Lines of Business
Alternative Investments

Professional Baseball

Renewable Power

Asia Funds Management

Robotics

Fukuoka Hawks SoftBank Corp.,
owns and conducts the Fukuoka
Hawks professional baseball
team operations, including

In May 2023, SoftBank agreed to
sell Fortress Investment Group,
LLC., an alternative investment
manager, to Mubadala
Investment Company PJSC.

baseball games,
stadium and sports
facilities maintenance
and management, and
video, voice, and data
content distribution.

of wind energy), Terras
Energy is one of
Japan’s biggest wind
and solar power
providers.

Terras Energy Corp. (previously SB
Energy Corp.), which is 85% owned
by Toyota Tsusho and 15% by
SoftBank, generates electricity
from renewable energy sources
and sells and distributes such
power into wholesale markets.
With nearly 4.2 gigawatts of
capacity (1.02 GW of solar & 3.18 GW

In June 2023, SoftBank sold
100% of the shares SoftBank
Ventures Asia Corp., an Asia
Fund Manager Ventures, to The
EDGE of Korea Co., Ltd.

SoftBank Robotics engages in the
research, development, and sale
of robot products and solutions
for deployment in the lodging,
facility care, healthcare, food
service, catering, industrial, retail,
tourism, finance, education, and
warehousing/logistics sectors.

SVF1

LatAm 
Funds

TMobile Deustche TelekomOthers

Alibaba

SoftBank Corp.SVF2

Arm

Equity Value 
(as of March 31, 2023)

Value: ¥3.5T

Value: ¥2.9T Value: ¥1.3T Value: ¥1.2T

Value: ¥2.8T Value: ¥2.4T

Value: ¥0.8T Value: ¥0.7T

Value: ¥0.3T

OTHER 
SEGMENT

Key Company Data 
(as of 03/31/2023)

Financial Highlights

Statement of Income

Balance Sheet

Cash Flow

Financial Returns

Key Developments

Return on Equity: 
(10.2)%

Share Data

OTC Markets Pink 
Ticker Symbol: 

SFTBY and 
SFTBS

Share Price: 
$19.20 (11/10/2023)

Earnings Per 
Share (Trailing 12 

Months): $3.19

Forward Annual 
Dividend: 

$0.16/share

Market 
Capitalization: 

$59.54B (11/10/2023)

Net Sales: 
¥6,570,439M

Total Assets: 
¥43,936,368M

From Operations: 
¥741,292M

Loss on Investments: 
¥(3,434,742)M

Total Liabilities: 
¥34,906,519M 

Total Equity 
Attributable to Owner 

of Parent: 
¥9,029,849M

From Investing: 
¥547,578M

From Financing: 
¥191,517

Interest-Bearing Debt: 
¥20,315,191M

Number of 
Subsidiaries: 

1,280

Headquarters: 
Tokyo, Japan

Core Philosophy 
and Vision: 

Information Revolution 
– Happiness for 

Everyone

Business Overview: Viewed as a “strategic
investment holding company,” Tokyo-based
SoftBank Group plays a significant role in
shaping the global technology landscape
through its “vision for the information
revolution.” Founded in 1981 by Masayoshi
Son, SoftBank is one of the world’s largest,
most aggressive, and influential technology-
focused investment companies, with interests
in such sectors as (1) telecommunications (via
Japanese mobile communications service provider
SoftBank Corp.), (2) investments in technology-
related companies (via its SoftBank Vision Funds 1
and 2 and Latin American Funds (e.g., WeWork, Alibaba,
and TikTok owner ByteDance)), (3) humanoid
robotics, (4) semiconductor IP development
and licensing (via ARM Holdings), (5) fintech (via
Klama, PayPay and PayPay Bank), (6) artificial
intelligence, and (7) professional baseball (via
the Fukuoka Hawks).

Resources

Employees: 247 
(63,339 on a 

consolidated basis) 

Income before Income 
Tax: ¥(869,562)M

Net Income 
Attributable to Owner 

of Parent: 
¥(1,708,029)M

Net Interest-Bearing 
Debt: ¥13,589,693M

Year-End Cash: 
¥6,925,153

Number of Joint 
Ventures: 38

Number of 
Associates: 573

WeWork Bankruptcy. On October 7, 2023, WeWork
filed for bankruptcy in New Jersey. This collapse, which
led to the cessation of share trading and raised doubts
about WeWork's future operations, resulted in a
massive loss for SoftBank, amounting to a nearly 99%
loss of the $13 billion it had invested via its Vision 1 and
2 Funds. SoftBank’s investment also highlights the
volatile nature of venture capital investing and the risks
of bold investment strategies, casting a serious blow to
SoftBank Group and its founder, Masayoshi Son. Once
touted by Son as a workplace revolution, WeWork's
plummet from a $47 billion valuation to almost zero not
only questions, in the opinion of financial analysts, the
discipline of SoftBank's Vision Funds but also tarnishes
its reputation, underscoring the unpredictability of tech
investments and the need for a more cautious
investment approach.

Investment

Regulation Applicable to 
Significant Investees

Environment Protection
(Regulation regarding 

environmental pollution prevention, 
waste management, resource 

conservation, and other activities 
related to industrial operations)

Employment and Labor
(Regulation regarding worker rights 
and working conditions, including 
working hours, equal opportunity, 

holidays, annual leave, wages, 
pensions, layoffs, health, safety, 

and serious injury reporting)

Labor Management 
Department of China

Intellectual Property
(Regulation for the creation,  

promotion, utilization and 
protection of intellectual property, 

including the registration of 
ownership, protection, and 

prevention of infringement of 
intellectual property rights, such as 

patents, trademarks, copyrights 
and designs)

International Trade
(Regulation regarding international 
trade activities, export and import 

procedures, licensing, other 
requirements, and controls, foreign 
investment, tariff rates, information 

handling, economic and trade 
sanctions, and other aspects in 
accordance with the rules of the 

World Trade Organization (WTO) 
and other international trade 

agreements)

National Security
(Certain investment activities of 

Softbank Group require approvals 
and permissions from regulatory 
authorities of relevant countries, 
and the group may be subject to 

restrictions of involvement in 
portfolio companies. In the U.S., 
Softbank Group has entered into 
national security agreements with 
the companies that are considered 

“covered investments” and the 
relevant agencies of the U.S. 

government. These agreements 
require the group and the covered 
companies to implement measures 

to safeguard U.S. national 
security.)

Administrator of the 
Committee on Foreign 
Investment in the U.S. 

(CFIUS)

Privacy and Data Protection 
Regulators 

(Regulation governing the 
collection, use, sharing, protection, 

and retention of personal data, 
data localization, and 

cybersecurity)

Cyberspace 
Administration 

of China

Anti-Competition 
(Enforcement of antitrust/anti-

competition and fair-trade laws;  
business combination/merger 

reviews and clearances)

Taxation
(Regulation of Taxation, Foreign 

Exchange Controls and Cash 
Repatriation)

Subjects of General 
Business Regulation
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Securities Regulators

Securities Regulators
(Regulation of Offers and Sales of 

Securities, Material Event 
Disclosure and Financial 
Reporting Requirements)

Other Key 
Regulator: U.S. 
Securities and 

Exchange 
Commission 

(SEC)

Primary Regulator: Securities 
and Futures Commission of 

Hong Kong (SFC)

Stock Exchanges
(Listing, Maintenance and 

Corporate Accountability Rules: 

Secondary Listings:
With Respect to 821.4 M 

American Depositary Shares, 
New York Stock Exchange 

(NYSE: BABA)

Primary Exchange;
Hong Kong (HKEX—HKD 

Counter: 9988; HKEX--RMB 
Counter:  89988)

Equity Capital

Institutional 
Ownership:

14.62%

Professional 
Services Firms

Professional Services

Share Repurchases 
(Alibaba does not Pay a 

Dividend)

Significant
Shareholders

Pricewaterhouse 
Coopers

(Audit Services)

Securities Regulation 
and Stock Exchange 

Listing Rules

SoftBank Group
(13.7%)

Citibank
(Depositary 
Services)

Jack Yun Ma
(4.8%)

Joseph C. Tsai
(1.4%)

BNB Paribas 
Arbitrage

(0.72%)

PrimeCap 
Management 

Co
(0.68%)

Dodge & Cox
(0.57%)

Brownstein, 
Hyatt

(Lobbying Services)

Simpson 
Thacher

(Legal Services for 
Stock Exchange 

Listing)

Fangda 
Partners

(Legal Services for 
Stock Exchange 

Listing)

Influencers on 
Mainstream 
Social Media 

Platforms: 
TikTok, 

YouTube, 
Facebook, 
Instagram 
(Promotional 

Services)

China 
Commerce 

Retail 
Merchants

Facilitation of China 
Retail Sales

(via e-commerce platforms)

Taobao

Tmall

Order 
Fulfillment

(May be supported 
by Cainiao 

delivery, logistics, 
and fulfillment 

services)

Retail 
Consumers

Online Orders

Financial and Business 
Support to Merchants

(short-term loans, subsidies, 
and waivers of platform 
technology fees, annual 
service fees and logistics 

costs)

Consumer Insights, 
Marketing, and Channel 
Management Services
(pay-for-performance, digital 

marketing and branding 
services for online sales and 

distribution, data driven product 
innovation, channel 

management)

International 
and Chinese 

Brands
Tmall 

Merchants
(Taobao Displays 

Listings from Tmall 
Merchants and 
Brands, thereby 

Generating Traffic 
for Tmall)

Chinese
Merchants/
Retailers
(Primarily 

Individuals and 
Small Businesses; 

May Create 
Storefronts and 
Listings Free of 

Charge on Taobao)

International 
and Chinese 

Brands
(Tmall is the 

Partners of Choice 
for Brands)

Chinese 
Merchants/
Retailers

Digital Retail

Digital Sales
Individual 

Consumers

Working Capital 
Financing

Public Debt 
Holders

Bond Financing

Wholesale 
Buyers

Wholesale 
Sellers

Brand 
Manufacturers

Payment Processing 
Services

(via Alibaba’s Alipay payment 
services application)

Facilitation of Direct 
Sales of Fast Moving 

Consumer Goods 
(FMCG), Groceries, 

General Merchandise, 
and Health Services
(via offline, online, and/or 

home delivery)

China 
Commerce 
Wholesale 
Customers

1688

Lingshoutong

Facilitation China 
Wholesale Sales

(via e-commerce platform)

Digital Media 
and 

Entertainment 
Customers

Distribution 
Platforms

Distributors

In-Network Courier 
Services for Logistics 

Customers

Facilitation of International 
Retail and Wholesale Sales

(via  e-commerce platforms)

Facilitation of Local Consumer 
Sales and Services

(via  e-commerce platforms)

Domestic and Global Delivery and Logistics Services
(First-mile logistics, cross-border delivery, premium warehouses, 

and overseas warehousing, all as a complement to last-mile 
delivery networks of Cimiano's express delivery partners)

Sales of (1) Cloud Computing Infrastructure, Data 
Storage and Industry-Specific Services and Solutions (In 
28 regions globally) and (2) Digital Collaboration Workplace 

Application Development Platform Services

Sales of 
Smart 

Speakers

Video Watchers

Content 
Platforms

Entertainers, 
Talent, Social 

Media 
Influencers and 

Content 
Creators

Submission of User-
Generated and 

Professional-Generated  
Content to Alibaba’s 

Entertainment and Media 
Platforms 

(In exchange for fess in the 
case of professionally 

generated content)

Sales of Mid- and Post-
Roll Ads on Alibaba’s 

Entertainment and Media 
Platforms  

(Fees Based on Revenues 
Generated or a Flat Fee) 

Document 
Creators

Sales of Subscription-
Based Video Content to 

Online via Youku’s Long-
Form Video Platform

Sales of Quark Cloud-
Based Information 

Search, Cloud Storage 
and Productivity Tools

License of Right to 
Distribute Self-Produced 

Jointly-Produced and 
Licensed Films and 

Other Content
(Including cinema ticketing 

management and internet data 
services)

Film Watchers
(Via Exhibitors, 
Online Retailers 

and Physical Form 
Retailers)

Sales of Tickets to Live 
Events Via Damai Online 

Ticketing Platform
(Concerts, plays, and sporting 

events)

Live Events 
Consumers

Digital Content 
Creators

Influencers

Content 
Creators

Gaming 
Software 

Developers and 
Engineers

Film Industry 
Talent

Producers and 
Directors

Storytellers and 
Writers

Set and Film 
Crews

Musicians

Actors

Gamers
(Via Online and 
Physical Form 

Retailers)

License of the Right to 
Distribute Mobile Games

Digital Media 
Consumers

Distribution of Online 
Videos, Films, Live 

Events, Newsfeeds, and 
Literature

(User-generated and 
professional-generated 

content)

Advertisers

Large, Medium 
and Small 
Business 

Enterprises, 
Government 

Agencies, and 
Colleges and 
Universities

Selected 
Categories of 

Supply

Film Studios

Retail 
Commerce 
Suppliers

Small and 
Medium 

Enterprises

Global 
Consumer 

Goods 
Manufacturers

Chinese 
Domestic 

Brands and 
Retailers

IT 
Infrastructure 

for 
Hyperscalee 
Data Centers

Software 
Applications 
and Services 
Developers

Manufacturers 
of Networking 

Equipment

Electronic 
Components 

Manufacturers

Electric and 
Gas Utilities

Assembly, 
Energy, and 

Land

Delivery 
Services

Third-Party 
Contract 

Manufacturers
(Tmall Genie smart 

speakers)

Manufacturers 
of Servers

Manufacturers 
of Processors 
and Chip Sets

Intellectual 
Property 
Owners

SF Express

Shentong 
Express

YTO Express

ZTO Express

Yunda

Overseas 
Regional and 
Global Brands 
and Retailers

Services and Supplies to 
Facilitate and Support 

the Operation of 
Alibaba’s e-Commerce, 

Cloud Computing, 
Cainiao Logistics, and 

Tmall Genie  Businesses
(Including in-network merchant 

registrations and supply 
commitments)

Hedge 
Counterparties

Foreign Exchange and 
Interest Rate Derivatives

Chinese and 
Global 

Commercial 
Banks

(Lead Bank: 
Citibank

Other Banks: 
HSBC Banking 

Corporation, 
Standard Chartered 
Bank, Mizuho Bank, 
MUFG Bank, BNP 

Paribas, China 
Construction Bank, 
DBS Bank, Intesa 

Sanpaolo, 
JPMorgan Chase 

Bank, Morgan 
Stanley Senior 

Funding, Australia 
and New Zealand 
Banking Group, 

ING Bank, Bank of 
China, China 

Minsheng Banking 
Corp., Industrial 
and Commercial 
Bank of China, 

Credit Suisse/UBS, 
Bank of 

Communications, 
China Merchants 
Bank, Agricultural 

Bank of China, 
Banco Bilbao 

Vizcaya Argentaria, 
CICC Hong Kong 

Finance) Operations

Retail 

China Commerce
(FY23 Revenue: RMB 582.731 Billion; 67.1%)

Wholesale

Alibaba operates the largest retail and wholesale commerce business in the world.

Alibaba operates the largest retail and wholesale commerce business in the world
consisting of Taobao, China’s largest commerce destination with a large and growing
social community, and Tmall, the world’s largest third-party online and mobile
commerce platform for brands and retailers.

Retail. Alibaba’s China Commerce retail businesses include (1) the Digital
Retail Businesses consisting of Taobao, China’s largest commerce destination with a
large and growing social community, and Tmall, the world’s largest third-party online
and mobile commerce platform for brands and retailers, (2) Taobao Deals, which
offers consumers value-for-money products, (3) Taocaicai, which provides next-day
pick-up services for groceries and fresh goods at neighborhood pick-up points, and
(4) the direct sales business which offer upgraded consumer experiences with
integrated online and offline capabilities—Tmall Supermarket, Freshippo, Sun Art,
and Alibaba Health.

China e-Commerce Competition

Wholesale. Alibaba’s China Commerce wholesale business consists of
1688.com, China’s largest integrated domestic wholesale marketplace which
connects wholesale buyers and sellers across a wide range of product categories.

Digital Retail Businesses 

Taobao Deals

Taocaicai

Direct Sales Businesses

Taobao
Online mobile commerce site for 

small merchants/individual 
sellers (“search for treasure”)

Tmall
Online mobile 

commerce site for large 
merchants

The Taobao Deals app offers value-for-money products by enabling
merchants and manufacturers to sell directly to consumers, including
those in less-developed areas and large cities. Taobao Deals has
enriched product supply capabilities to optimize logistics costs and
improve delivery experience for consumers and enhanced digital
consumption experience for price sensitive consumers.

The Taocaicai community marketplace offers consumers next-day
pick-up services for a broad selection of quality consumer groceries
and fresh goods at competitive prices at neighborhood pick-up points,
leveraging the strong product and supply chain capabilities of Sun Art,
Taobao Deals and Lingshoutong.

Tmall Supermarket

Offers daily necessities, 
fast-moving-consumer-

goods, and general 
merchandise through 
the Taobao app, with 

same or next-day 
delivery services

Sun Art

Leading Chinese 
retailer with multi-
formats and omni-

channels-- offline and 
online shopping and 

home delivery

Alibaba Health

Platform that bridges 
physicians, 

pharmaceutical 
merchants and patients 

by offering drug and 
healthcare products 

both online and offline 

Tmall Global

E-commerce platform for 
overseas retailers to import to 

Chinese consumers

Intime Retail

Online mobile commerce 
site for large merchants

Xianyu
A used goods platform that 
relies on the e-commerce 

platform of the Alibaba 
group, similar to eBay

1688.com, China’s largest integrated domestic wholesale sourcing an online
transaction marketplace connects Chinese manufacturers and wholesale sellers to
wholesale buyers that trade in apparel, accessories, packaging materials, office
supplies, home decoration, furniture, electronics and computers. Sellers may
purchase (1) an annual China TrustPass membership to list items on 1688.com,
reach customers, provide quotations and transact on the marketplace without any
additional charges, and (2) value-added services--premium
data analytics, upgraded storefront management tools,
customer management services, and P4P marketing services.

International Commerce
(FY23 Revenue: RMB 69.204 Billion; 8%)

Global e-Commerce Competition

Alibaba’s International Commerce
retail businesses, including Lazada,
AliExpress, Trendyol and Daraz,
empower brands and merchants
with local market insights and
critical commerce infrastructure to
serve local consumers through wide
product selection and differentiated
customer experience. Alibaba’s
International wholesale business
consists of Alibaba.com, China’s
largest integrated international
online wholesale market.

Wholesale
International Wholesale connects
Chinese and overseas suppliers to
overseas wholesale buyers in 190+
countries (trade agents, SMEs, retailers,
wholesalers, manufacturers and engaged in
import/export business) and provides
them sourcing, online transaction,
digital marketing and supply chain
fulfillment, and financial services.

e-Commerce Platforms
Retail 

Lazada

Southeast Asia e-commerce platform and 
logistics networks operator for small and 
medium enterprises, regional and global 

brands

AliExpress

International retail marketplace enabling 
non-China customers to buy directly from 
Chinese and global manufacturers and 

distributors; its new “choice” service offers a 
curated selection of value products across a 

wide range of categories and, in certain 
countries, free shipping, free returns and 

delivery guarantees (including via chartered 
flights & overseas warehouses in key markets)

Trendyol
E-commerce platform and fulfillment and 
logistics networks in Turkey, with some 
international expansion, offering a broad 
selection of products and services as well 
as local consumer services for food and 

groceries

Daraz

South Asia e-commerce platform
(Primarily in Pakistan & Bangladesh)

Miravia

E-commerce platform in Spain connecting 
brands and content creators provide an 

innovative, entertaining shopping 
experience to consumers

Alibaba.com
International online wholesale marketplace; 

sellers may buy (1) annual gold supplier 
memberships to reach customers, provide 
quotations and transact on the marketplace 

and (2) value-added services to manage 
product listings and facilitate transaction 

processes

Local Consumer Services
(FY23 Revenue: RMB 50.112 Billion; 5.8%)
Alibaba uses mobile and online
technology to enhance the
efficiency, effectiveness and
convenience of consumer services
for both service providers and their
customers in two distinct scenarios:
(1) “To-Home” via Ele.me on-
demand delivery platform and its
companion delivery network,
Fengniao Logistics, and (2) “To-
Destination” via the Amap, Fliggy,
and Koubei digital platforms.

To-Home 

To-Destination 

The “To-Home” business enables
consumers to easily access
merchants’ services at home
through the Ele.me on-demand
delivery platform in China and its
on-demand delivery network,
Fengniao Logistics.

Ele.me

Chinese local consumer services and on-
demand delivery platform that enables 
consumers to use Ele.me, Alipay, and 

Taobao mobile apps to order meals, food, 
groceries, fast moving consumer goods 

(FMCG), and pharmaceuticals for Sun Art, 
Freshippo, and Alibaba Health delivery

Fengniao Logistics
Ele.me’s on-demand 

delivery network, providing 
last-mile logistics services

The “To-Destination” businesses,
including Amap, Fliggy and Koubei,
provides younger consumers with
convenient access to quality
services at their destinations, such
as music, food and outdoor venues.

Amap

Provider of mobile digital map, navigation 
software and real-time traffic information in 

China (1) to power local services, ride-
hailing, social networking, and Amap 

navigation app, (2) to international and 
domestic automobile manufacturers and 

Chinese aftermarket consumers, and (3) for 
use with major platforms and infrastructural 

service providers (e.g, China commerce 
platforms, Cainiao and Alipay)

Fliggy

Online China travel platform providing 
comprehensive reservation and fulfillment 

services for domestic and international 
airline and train tickets, accommodation, car 

rental, package tours, and local attraction 
tickets and other services

Koubei

Restaurant and local services guide 
platform for in-store consumption, provides 
targeted marketing tools, digital operational 

& store management services 

Local e-Commerce Competition

Innovation Initiatives 
(FY23 Revenue: RMB 2.274 Billion; 0.2%)

IoT Device Competition

Innovation Initiatives are new
service and product offerings
meeting the needs and improving
efficiencies in the lives of
customers and creating synergies
of Alibaba’s digital economy
participants, including digital
navigation, digital collaboration
workplaces, and smart speakers.

Cainiao
(FY23 Revenue: RMB 55.681 Billion; 6.4%)
Cainiao uses data insights and
technology to digitalize the logistics
process and enhance the
capabilities of its logistics partners,
thereby improving consumer
experience and efficiency across
the logistics value chain. Cainiao
has incubated and developed
Cainiao Post, a neighborhood
logistics solution with a
combination of neighborhood,
campus and rural village stations
and residential self-pickup lockers.

Consumer Logistics

Key Programs
DAMO Academy

Global research program in cutting-edge 
technologies that aims to accelerate 

knowledge exchange between science and 
industry

Tmall Genie

IoT-enabled smart home 
appliances, including (1) 
smart speakers with an 
interactive interface for 
customers to access 
services offered by 
Alibaba ecosystem 

participants, (2) lights 
and (3) remote controls

Cainiao consists of a
logistics service and
a fulfillment network.

Cainiao Fulfillment Network
Inventory and Supply Chain 
Management/Warehousing

Cainiao Logistics Data Platform/Services
One Stop 

Shop Logistics
Order 

Tracking
Delivery Route 
Optimization

Cainiao Post
(Network of lockers 
and smart pickup)

Cainiao Logistics
(2-hour package 
pickup/delivery)

Fulfillment 
Hubs

Package Sorting & Distribution Centers 
(Owned, leased or run with logistics partners)

Cloud Computing (aka Alibaba Cloud Intelligence) 
(FY23 Revenue: RMB 77.203 Billion; 8.9%)

Cloud Competition

Cloud Computing provides four levels of cloud
computing services globally: infrastructure-as-a-
service (IaaS), platform-as-a-service (PaaS),
software-as-a-service (SaaS), and model-as-a-
service (MaaS). These services (1) enable
customers to build a flexible, scalable,
affordable, and secure IT infrastructure and (2)
equip them with leading data capabilities that
efficiently handle complex management,
analytics and machine learning tasks and
generate business insights for intelligent
business decisions and operations. Alibaba
plans to spinoff Cloud Computing by June 2024.

Cloud Computing

Digital Workplace

Alibaba leverages its cloud capabilities and
technologies to (1) support the Alibaba e-
commerce ecosystem and (2) provide customers
across various verticals with IT infrastructure

DingTalk is an intelligent collaboration workplace
and application development platform that offers
new ways of working, sharing and collaboration
for modern enterprises and organizations that
use the Alibaba Cloud. An initiative is underway
to integrate DingTalk with Alibaba Cloud to
empower DingTalk with cloud capabilities and
big data analytics to facilitate the digital
transformation of enterprises.

DingTalk

Millions of 
enterprises and 

users use Dingtalk to 
stay connected and 

work remotely

Enterprise Collaboration Suite: Real-
Time Communication, Collaboration 

Tools such as Workflow Management 
and Shared Documents, and 

Organizational Management Tools 
such as Data Storage and Calendars

Traditional Cloud Services

MaaS
Alibaba cloud’s MaaS platform provides enterprises with 
high-performance and low-cost computing resources and 
machine learning platform services for large-scale model 
training and inference. Their latest LLM is tongyi qianwen.

services and industry-specific
business applications,
including those for commerce,
financial services, and industry.

Large Language Models (LLM)

Servers

Storage

Networking

Virtualization

Operating System

Middleware

Runtime

Data

Applications

On Premises 
Data Center

IaaS
(Hosts, manages 

and delivers 
infrastructure to 

customers via 
internet-accessible 
virtual machines)

PaaS
(Hosts 

infrastructure & a 
platform enabling 

consumers to 
develop/deploy
their software)

SaaS
(Hosts 

infrastructure, 
platform and 
software a to 

customers over 
the internet)

The typical 
customer on-
premises data 
center includes 

(1) storage, 
servers and 
networking 
hardware 

(infrastructure), 
(2) OS and 
middleware 

(platform), and 
(3) business 
applications 
(software). 

Alibaba Cloud 
lets customers 
avoid the on-
premises data 
center via its 

IaaS, PaaS and 
SaaS offerings.

Digital Media and Entertainment
(FY23 Revenue: RMB 31.482 Billion; 3.6%) 

Competition

The Digital Media and Entertainment
segment leverages data insights to serve
broad interests of consumers through (a)
Alibaba’s key distribution platform, Youku,
(b) Alibaba Pictures, and (c) other content
platforms that provide online videos, films,
live events, newsfeeds, and literature,
among others.

Key Distribution Platforms

Youku

Subscription based, online, long-form China video 
platform that enables users to search, view, and 

share high-quality video content quickly and easily 
across multiple devices

Quark

One-stop platform for smart information searches, 
cloud drive storage, AI camera, Quark learning and 

documents for young users to better acquire and 
utilize a variety of digital content and information for 

learning and work purposes

Key Content Platforms

Alibaba operates a number of AI-driven
online platforms for creative content and
information.

Alibaba offers a diverse range of digital
media and entertainment content that are
(1) self-produced content, (2) jointly
produced content with studios, some of
which is distributed exclusively on Alibaba
platforms, (3) licensed from third-parties
with rights to display the content on
Alibaba platforms, (4) user-generated
content and professional-generated
content that are produced and distributed
on Alibaba’s open platform, or (5) online,
video, films, live events, news feeds, and
literature.

UCWeb
Developer of mobile web browsers, 

including UC Browser which is 
popular in India, Indonesia and China

Damai
Leading online ticketing platform 
for live events in China–concerts, 

plays and sporting events

Lingxi Games

Digital interactive entertainment service provider 
specializing in (1) the development, operation and 
licensing of mobile games and (2) the operation of 
a professional distribution and service platform for 

both players and developers

Alibaba Pictures

Video content production, promotion and 
distribution, IP-related licensing and commercial 

management, cinema ticketing management, and 
internet data services for the entertainment industry

Mapping Food Delivery Video Sharing Film Production Gaming

Freshippo

In-store grocery retail 
chain with online 

delivery capability; 300+ 
supermarket stores

Software architecture and 
underlying infrastructure:

Logistics Competition

Governance

Debt Structure
Equity

Board of Directors

Management Team

Equity Structure
Alibaba Group Holding Limited (a Cayman Islands company)

Debt ( $23.5 Billion @ 3/31/2023 )                                            |                 Credit Ratings (Unsecured Senior Notes):   A1 (Moody’s), A+ (S&P), A+ (Fitch) 

Ordinary Shares
Authorized: 32B Shares

Outstanding: 20.374B Shares
Record Holders: 184 U.S. Record Holders 

(representing 32.3% of the outstanding shares)

Eddie Yongming Wu
Committees:

Audit (A), 
Compensation (C), 

Nominating and 
Corporate 

Governance (N), 
Compliance and 

Risk (R), 
Sustainability (S), 

Capital 
Management (CM)

President-Alibaba, Chair-
International Digital 

Commerce Group: J. Michael 
Evans

Chair-Alibaba, Chair-Cainiao 
Group: Joseph C. Tsai

CEO-Alibaba Cloud: Daniel 
Yong Zhang CEO-Digital Media and 

Entertainment Group: Luyuan 
Fan

Chief Technology Officer: 
Zeming Wu

General Counsel:
Sara Siying Yu

Chief People Officer: Jane 
Fang Jiang

CEO-Taobao and Tmall 
Group: Trudy Shan Dai

CEO-Cainiao Group: Lin Wan

CEO-International Digital 
Commerce Group: Fan Jiang

CEO-Local Services Group: 
Yongfu Yu

CFO: Toby Hong Zu

Joseph C. Tsai 
(Chair,N,S,CM)

J. Michael Evans (R,CM) Maggie Wei Wu (S,CM)

Jerry Yang (C,N,S)

Wan Ling Martello (A)

Weijian Shan (A)

Irene Yun-Lien Lee (N,R)

Albert Kong Ping NG 
(A,C,R)

Kabir Misra (C,R)

Class 1: 2024 Class 2: 2025 Class 3: 2023

CEO-Alibaba, Chair-Taobao 
and Tmall Group: Eddie 

Yongming Wu

Bank Borrowings Unsecured Senior Notes

Revolving Credit 
Facility: $6.5B 

@LIBOR+80 bps, 
Maturing June 2026

Syndicated 
Loan: $4.0B 
@SOFT+85 

bps, 
Maturing in 
May 2028

Other Bank 
Borrowings: RMB 

23.77B, 3.8% 
Weighted Average 

Interest Rate

2030-2031 
Notes: 
$1.5B 

@2.125%

2023 
Notes: 
$700M 
@2.8%

2024 
Notes: 
$2.25B 
@3.6%

2027 
Notes: 
$2.55B 
@3.4%

2034 
Notes: 
$700M 
@4.5%

2037 
Notes: 
$1.0B 

@4.0%

2041 
Notes: 
$1.0B 

@2.7%

2047 
Notes: 
$1.75B 
@4.2%

2051 
Notes: 
$1.5B 

@3.15%

2057 
Notes: 
$1.0B 

@4.4%

2061 
Notes: 
$1.0B 

@3.25%

American Depositary Shares (ADS)
(Each ADS Represents 8 Ordinary Shares)

Authorized: 4B ADSs
Outstanding 821.4M ADSs

(representing 6.571B ordinary shares)

Share Repurchase 
Program

Authorized: $40B
Expiration: March 2025

Balance: $19.4B

100%

O
ffs

ho
re
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R

C
O

ns
ho

re
 P

R
C

100%

Commerce

Alibaba.com Limited
(Cayman Islands)

XX%

100%

Entity 
Structure

100%

Alibaba (China) Co. Ltd.

Hangzhou Ali Venture 
Capital Co., Ltd. (VIE)

Contract

Investment Projects
Digital Media and 

Entertainment

100%

Beijing Youku Technology 
Co., Ltd.

Alibaba Culture 
Entertainment Co. Ltd. (VIE)

Contract

Cloud

Zhejiang Alibaba Cloud 
Computing Ltd.

Alibaba Cloud Computing 
Ltd. (Variable Interest Entity)

Contract

100% (Via
Intermediate Holdcos)

Cainiao

Hangzhou Cainiao Supply 
Chain Management Co. Ltd.

Alibaba Group Holding Limited (Cayman Islands)

Alibaba.com Investment Holding 
Ltd. (British Virgin Islands)

Alibaba.com Singapore E-
Commerce Private Ltd.

Alibaba Group Services 
Ltd. (Hong Kong)

Alibaba Investment 
Ltd. (British Virgin Islands)

Taobao Holding Limited
(Cayman Islands)

100%
100% (Via

Intermediate Holdcos)
100% (Via

Intermediate Holdcos)

100% (Via Intermediate Holdcos)

100% (Via Intermediate Holdcos)100%

100%

Rajax Network Technology 
(Shanghai) Co., Ltd.

Shanghai Rajax Information 
Technology Co., Ltd. (VIE)

Contract

100% (Via
Intermediate Holdcos)

Taobao (China) 
Software Co., Ltd.

Zhenjiang Taobao 
Network Co., Ltd. (VIE)

Contract

100%

Alibaba (China) Technology Co., Ltd.

57%

Alibaba.com China 
Ltd. (Hong Kong)

100%

Taobao China Holding Limited
(Hong Kong)

Zhenjiang Tmall 
Technology Co., Ltd.

Zhenjiang Tmall 
Network Co., Ltd. (VIE)

Contract

7%36% Hangzhou Alibaba 
Advertising Co., Ltd. (VIE)

Contract

Public
Ordinary Shares Trading through the Hang Seng:  54% American Depositary Shares Trading through the NYSE: 32.3% Softbank Group: 13.7%

Key Company Data 
(as of 3/31/2023)

Historic Restructuring and Cloud Spinoff. In March
2023, Alibaba Group announced a historic new
governance model featuring six major business groups
having independent operations: Cloud Intelligence Group,
Taobao and Tmall Group, Local Services Group, Alibaba
International Digital Commerce Group, Cainiao Smart
Logistics Network, and Digital Media and Entertainment
Group. Each entity will establish its own board of directors
that will provide oversight and support to the chief
executive officer of the business. In May 2023, Alibaba
Group announced it would spinoff the Cloud Intelligence
Group via a stock dividend distribution to shareholders,
with the intention of the standalone cloud business to
become an independent publicly listed company. Alibaba
aims to complete the spinoff by June 2024.

Business Overview: Based in China, Alibaba
specializes in e-commerce, cloud computing,
and entertainment. The company operates the
largest retail and wholesale commerce business
in the world consisting of China’s Taobao e-
commerce destination and Tmall online and
mobile commerce platform for brands and
retailers, as well as global and local Chinese
platforms. Over 80% all of Alibaba’s revenue
comes from its e-commerce businesses (and
65% from the China commerce businesses).
Alibaba Cloud provides cloud computing and IT
infrastructure services, giving users access to
computing power without the overhead of
physical infrastructure. Alibaba’s entertainment
businesses leverage data insights to serve
broad interests of consumers through (a) the
Youku video-sharing and distribution platform,
(b) Alibaba Pictures, and (c) other online
content platforms for live events, news, and
literature.

Key Developments

Share Data

Resources

Forward Annual 
Dividend: None

Employees: 235,216
(a substantial majority are 

based in China)

Financial Highlights

Income Statement

Balance Sheet

Cash Flows

Financial Returns

Revenue: $126.5B
Cost of Revenue: 

$(80.0)B
Gross Profit: 46.5B

(Margin: 36.7%)

Operating Expenses 
(Product Development, 

Sales & Marketing, 
General & Administrative): 

$31.8B
Income from 

Operations: $14.6B

Net Income: 9.548B

Total Assets: 
$255.3B

Total Liabilities: 
$91.8B

Non-Current Debt: 
$21.7B

Equity: $162.1B

From Operations: 
$29.1B

Used in Investing: 
$(19.7)B

Used in Financing: 
$(9.6)B

Year-End Cash: 
$33.4B

Return on Equity: 
5.89%

New York Stock 
Exchange (American 
Depositary Receipts)

Hong Kong Hang 
Seng

Ticker Symbol: BABA

Ticker Symbol: 9988

China Patents: 
11,483 (12,818 patent 

applications)

Non-China Patents: 
5,338 (3,370 patent 

applications)

Annual Active 
Consumers in the 

Alibaba Ecosystem:
1.31 Billion

Consumers in China: 
1B or 76%

Consumers Outside 
China: 305M or 24%

Term Loan 
Facility: 

HK$ 
7.654B

(Alibaba as 
guarantor)

Chinese Business 
Regulation

China Business 
Regulation

Advertising Services

Online and Mobile 
Commerce

Mobile Apps

Internet Content

Express Delivery Services

Telecom and Internet 
Information Services

State Administration for 
Market Regulation (SAMR)
(Antitrust, advertising services, 

content, and internet advertising 
regulation, including licensing; 

and paid internet search service 
user verification)

Ministry of Industry and 
Information Technology 

(MIIT)
(Telecom and internet 

information services regulation, 
including licensing and user 
verification; privacy and anti-

defamation protection)

Cyberspace Administration
(Regulation of information 

services through mobile internet 
applications, including user 

verification and personal data 
protection; procedures for 

information content censorship)
Cyberspace 

Administration 
of China

Ministry of Commerce 
(MOFCOM), Ministry of 
Finance (MOF), General 

Administration of Customs 
(GAC), and National 

Development and Reform 
Commission (NDRC)

(Regulation of online trading for 
service operators and platform 
providers, including 3rd party 

merchant verification, goods sold 
online, consumer opt-outs of 
personal information use, and 
unreasonable restrictions on 

merchants)

Cyberspace Administration
(Regulation of internet news 

information services, including 
approval of websites, blogs, 

apps, forums, instant messaging 
tools, and webcasts)

Cyberspace 
Administration 

of China

State Administration of 
Radio, Film, and Television 

(SARFT)
(Regulation of producing and 

broadcasting audio/video 
programs via the internet, 
including production and 

operating permits and content 
provider verification; foreign film 
licensing; regulation of internet 

publication)

National Medical Products 
Administration (NMPA)
(Regulation of internet drug 

information services, including 
provider qualification certification)

Ministry of Transport; State 
Post Bureau

(Regulation of express delivery 
services; courier service 

operating permit)

Ministry of Culture and 
Tourism

(Regulation of internet culture 
activities (e.g., Gaming, cartoons, 
performances of plays), including 

permitting)

Industry-Specific 
Customers

(Seeking commerce, 
financial services, 

and industrial 
applications

Third Party 
Mobile App 
Develop-

ers

Small Retailers International 
and Local
Customers

IoT and 
Cainiao

Customers
Cloud

Customers

In
te

rn
at

io
na

l
R

et
ai

l

W
ho

le
sa

le

Lo
ca

lSoutheast Asia Small 
and Medium 

Enterprises, and 
Regional and Brands

(Lazada)

Non-China 
Customers

(AliExpress for 
International customers 

seeking Chinese 
produced goods)

Chinese 
and 

Overseas 
Suppliers

Overseas Wholesale 
Buyers

(Trade agents, wholesalers, 
retailers, manufactures, and 

import/export-related small and 
medium enterprises)

Chinese 
Consumers 

at Home
(Groceries, 

food, FMCG)

Chinese Consumers 
at Destinations and 

Venues
(Navigation, travel and 

restaurant guide services)

Retail Enterprises
(Turkey-Trendyol, Pakistan and 

Bangladesh-Daraz, Spain-Miravia)

C
ai

ni
ao

Io
T

Individual 
Consumers 

(Smart 
Speakers)

Business Enterprises 
and Public Sector 

Customers
(Requiring high-

performance and low-cost 
computing resources)

C
lo

ud
 

C
om

pu
tin

g

W
or

kp
la

ce
 

Co
lla

bo
ra

tio
n Modern 

Enterprises 
and 

Organizations 
(Digital workplace 

collaborators)

Individual Consumers
(Parcel-pickup at doorstep with time-

guaranteed delivery service via Cainiao;  
doorstep parcel delivery via Cainiao 

Posts;  self-pickup lockers in rural village 
stations, neighborhoods and campuses)

Medium-Sized & Large 
Brands & Merchants
(Cainiao offers integrated 
supply chain management 

solutions & logistics 
services)

Small-Sized 
Merchants
(Fulfillment 
services for 

merchants in 
industrial belts)

Literature

Book Publishers 
and Authors

In
te

rn
et

 
Se

cu
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y

C
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su
m
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Pr
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n

Pr
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Intellectual Property

Ministry of Public Security
(Regulation of internet security, 

including maintaining and 
reporting user logs and 

cybersecurity emergency 
response plans)

State Administration of 
Foreign Exchange (SAFE)
(Regulation of foreign currency 

exchange; dividend 
distributions)

Ministry of Finance; State Tax Administration 
(STA); General Administration of Customs

(Tax regulation concerning enterprise income tax 
(25%); value added tax on services (6%); 

consumption, import and export taxes)

Ministry of Human Resources & Social 
Security

(Labor contracts for full-time employees, minimum 
wage regulation; social insurance, pensions, 

housing funds, and medical insurance regulation)

People’s Bank of China
(Regulation of non-financial 
institution payment services; 

anti- money laundering 
regulation) En

vi
ro

n-
m

en
t

SAMR
(Regulation for the creation,  

promotion, utilization and 
protection of intellectual property, 

including the registration of 
ownership, protection, and 

prevention of infringement of 
intellectual property rights, such 

as patents, trademarks, 
copyrights and designs) SAMR

(Consumer protection 
regulation, including “no 
reason” returned goods, 

trademarks and anti-
counterfeit goods)

People’s Republic of China State Council
(Regulation of pricing (origin, marking, and 

specifications; prohibition on foreign investment in 
listed industries; regulation of foreign investment in 

restricted industries)

Ministry of Ecology and 
Environment

(Regulation regarding environmental 
pollution, prevention, waste management, 

resource conservation, and other 
activities related to industrial operations)

Earnings Per Share 
(Trailing 12 Months): 

$4.43

Market Capitalization: 
$214.23B (11/10/2023)

Share Price: $82.75 
(11/10/2023)

Share Price:
HKD 79.600 (11/10/23)
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Customers RegulatorsCapitalSuppliers

November 2023

Securities Regulation 
and Stock Exchange 

Listing Rules

No Dividends or Common Stock 
Repurchases

(Arm Does Not Intend to Pay Dividends 
and has no Share Buyback Plan)

Equity Capital

Professional 
Services

Securities Regulators

Public
(8.5%)

Key 
Professional 

Services Firms
Deloitte & 

Touche LLP 
(Audit services)

Raine Securities
(Financial Advisory 
Services in 2023 

IPO)

Morrison 
Foerster

(Legal Services)

Nasdaq Global Select 
Market

(Listing, Maintenance and 
Corporate Accountability Rules 

for American Depositary Shares)

Securities Regulators
(Regulation of Offers and Sales

of Securities, Material Event 
Disclosure and Financial 

Reporting Requirements, and 
Record-Keeping Requirements 

under Foreign Corrupt 
Practices Law)

Post-IPO

SoftBank Group
(90%)

Joint 
Bookrunning 
Managers of 

IPO

IPO Allocation 
Coordinator

Stabilization 
Agent

Roadshow 
Launch 

Coordinator & 
Salesforce 

Presentation Host

Billing and 
Delivery Agent

FGS Global
(Public Relations 

Services)

Cornerstone 
IPO Investors

(Individually
and not Acting as a 

Group)
(1.5%)

Significant 
Shareholders

Debt Structure
Equity

Corporate Matters

Equity Structure
Arm Holdings plc (a public limited company under the laws of England and Wales)

Debt ($0 @ 3/31/2023)  | Credit Ratings: N/A 

Long Term Debt: 
None

Non-Current 
Contractual 

Liabilities: $807 
Million

Ordinary Shares
Authorized: 1.026 Billion Shares

Issued and Outstanding: 1.026 Billion Shares
Record Holders: 1 (Pre-IPO) and 2

(Post-IPO with Citibank Acting as Depositary on Behalf 
of Holders of ADSs)

American Depositary Shares
Authorized: 95.5 Million Shares (Plus an Additional 4.775 Million 
Shares Exercised by Underwriters Under  “Green Shoe” Option in IPO)
Issued/Outstanding: 95.5 Million Shares (Plus Shares Under 

“Green Shoe” Option)
Record Holders: Not Available

Equity Pledged by SoftBank Group
No. of Shares: 769 Million (75.01% of Stake 

in Arm)
Purpose: To Secure a Loan of $8.5 
Billion by a Lender Group Led by 

JPMorgan SE

Share 
Repurchase 

Program
Authorized: 

None

y

Governance
Board of Directors

Management Team

Masayoshi Son (Chair, R)

Committees: Audit (A), Remuneration (R) 

Finance and Accounting

Global Finance and Strategy

Financial Reporting

Investor Relations

IPO Execution

Financial Planning & 
Analysis

Accounting

Capital Markets/Treasury

Risk Management

Tax

Executive Vice 
President and Chief 

Legal Officer: 
Spencer Collins

Chef Executive Officer: 
Rene Haas

Executive Vice President 
and Chief Architect: 

Richard Grisenthwaithe

Executive Vice President, 
Strategy and Ecosystem: 

Drew Henry

Executive Vice President 
and Chief Financial Officer: 

Jason Child

Senior Vice President and 
Chief Diversity Officer: 
Tamika  Curry Smith 

Chief People Officer: 
Kirsty Gill

Executive Vice President 
and Chief Commercial 

Officer: Will Abbey

People

Total Rewards

People Services

Talent Acquisition, 
Management and 

Development

Organizational Effectiveness

Workplace Safety and 
Culture

Executive Remuneration

People Systems

Sustainability

Anthony M. Fadell 
(Independent)

Rosemary Schooler 
(A, R, Independent))

Rene Haas Jeffery A. Sine (R)Ronald D.  Fisher (A, R)

Karen E. Dykstra 
(A, Independent)

Dr. Paul E. Jacobs 
(Independent)

Executive Vice 
President, Central 

Engineering: 
Gary Campbell

Executive Vice President, 
Solutions Engineering: 

Kevork Kechichian

SVP and GM, 
Automotive Line 

of Business: 
Dipti Vachani

SVP and GM, Client 
Line of Business: 

Chris Bergey

SVP and GM, 
Infrastructure Line of 

Business: Mohamed Awad

SVP and GM, IoT 
Line of Business: 
Paul Williamson

Legal

Corporate Development

Litigation Management

Compliance

Corporate Governance and 
Company Secretary 

Government Affairs

Transactions

Intellectual Property 
Management

Global Legal Services

Diversity

Diversity, Equity, and 
Inclusion Strategy 

(Focusing on building high-
performing teams, and inclusive 
environments, and DEI-enabled 

business results)

Central Engineering for 
CPU and System IP

Central Technology and 
Solutions Engineering

Product Technology 
Development and 

Acceleration

Engineering

Hardware Engineering 
(Design processor IP) 

Software Engineering 
(Operating systems, device 

drivers, graphics quality, web 
development)

Applications Engineering 
(SoC designs integrating ARM 

CPUs and system IP) 

Strategy and Ecosystem

Ecosystems for Software, 
Customers, Partners, 

Influence Developers, and 
Products

Strategic Growth Initiatives

Long-Term Evolution of 
ARM Architecture

Armv9 Development

Architect 

Information Technology 

Networks

Business Management 

Agile Coaching 

Project Management 

Security

Commercial

Sales Strategies and 
Objectives

Marketing Advertising 
and Branding

Field Engineering

Partner Enablement 
(Helping many of the world’s 
most innovative organizations 

leverage the newest 
technologies to ready 

themselves for a next wave of 
digital transformation)

Commercial Policies

Corporate Matters

Operations

Focus Areas

Automotive Line of Business 

Advanced Driver Assistance Systems (ADAS)

The Automotive Line of Business delivers Arm-based solutions that
drive new opportunities in automotive to keep pace with the trend
toward vehicle electrification. This includes all chips with processors in
vehicles used for IVI (In-Vehicle Infotainment, ADAS (Advanced Driver
Assistance Systems with automated technology such as sensors and
cameras to detect nearby obstacles and respond accordingly), engine
management, and body and chassis control.

Focus Areas 

Internet of Things (IOT) Line of Business
The IoT Line of Business works alongside the Arm Ecosystem to bring
compute to a diverse set of applications, unlocking value with
intelligence and automation. This market includes chips used in a wide
range of goods, such as washing machines, thermostats, digital
cameras, drones, sensors, surveillance cameras, manufacturing
equipment, robotics, electric motor controllers, city infrastructure, and
building management equipment.

Focus Areas 

Infrastructure Line of Business 
The Infrastructure Line of Business leverages the Arm Neoverse
technology (a series of 64-bit Arm processor cores) for use in chips
used for computing, networking and data processing in cloud. high-
performance computing (HPC) data centers, Edge, and 5G network
environments, which have increased due to the rapid increase in data
traffic generated by consumers and enterprises globally and by the
migration of enterprise workloads to the cloud.

SVP and General Manager: Dipti Vachani SVP and General Manager M: Paul Williamson SVP and General Manager: Mohamed Awad 

Autonomous Vehicles

Digital Cockpit

Vehicle Motion and Dynamics

Encompasses specialized computing advanced driver assistance
systems (ADAS), from sensor and response to automatic emergency
braking, driver monitoring, and lane and highway assistance, for safer
cars and journeys.

Encompasses technology advancing the development and deployment
of safe, affordable, autonomous (or self-driving), software-defined
vehicles (SDVs) to enable last-mile delivery, fixed-route shuttles, road
freight delivery, and ride-haling services.

Arm high performance processors enable real-time,
efficient, safe “compute” for advanced control systems for
(1) vehicle motion applications and (2) vehicle dynamics
systems. Applications and systems include engine control,
eco stop/start, steering wheel, airbags, vehicle stability, fuel
pump, battery management systems, engine sensors,
gearbox control, steering motor, braking, wheel sensors,

The Arm architecture is a key enabler of automotive technology, with
more than 90 percent of in-vehicle infotainment (IVI) systems and many
under-the-hood applications powered by Arm-based chips, including
meter cluster, HVAC control, side-/rear-view mirrors, and other systems

Compute Technology
Cortex-X CPUs 
(Peak performance, 

customizable) 
Cortex-A CPUs 
(High-performance 

processor) 

Cortex-R CPUs 
(A real-time 

performance, safety) 

Cortex-M 
CPUs  

(Energy efficient) 

Immortalis GPUs & Mali 
ISPs/GPUs

(Visual experience across multiple devices)

Neoverse 
(High performance, cloud data 
centers, Edge, 5G networks) 

System 
IP 

Physical IP 
and Imple-
mentation 

Security 
IP

Subsystems IP
(IP blocks needed 

to build SoC)

Sense 
(Gather 

information 
from cameras 
and sensors) 

Cortex-M 
CPUs 

Actuate 
(Initiate 
actions) 

Cortex-M & 
R CPUs 

Decide 
(Safely 
choose 
actions) 

Cortex A 
CPUs 

Perceive 
(Filter, interpret, and 
understand sensor 

data) 

Cortex-A 
CPUs 

Mali ISPs and 
GPUs

Autonomous 
Decision-
Making 

Cortex-
A78AE CPU 

Virtualization 

Mali-G78AE 
GPU 

Computer Vision & 
Safety

Mali-C78AE 
GPU 

Arm Safety 
Ready IP 

IVI & 
Digital 

Cockpit
Cortex-A 

CPUs 

Cockpit & 
Advanced 

Display
Mali ISPs 
and GPUs

In-Car Voice 
Assistants & 

Noise Reduction
Ethos
NPU 

Cortex-M 
CPUs 

Enabling Technology

Ethos
(ML

Inference, AI) 

(e.g., driver alert, eCall,
cellular, navigation,
telematics, Bluetooth, Beam
steering, wiper washers,
sunroof, interior/rear/front
lights, keyless start, locking,
seat adjustor, tailgate)

Architecture
(Arm family of 

reduced 
instruction set 

computing (RISC) 
architectures for 

computer 
processors)

Developers 
Tools and 
Software 

(Helps engineers 
develop products 

for the Arm 
architecture)  

Project Cassini
(Arm and its ecosystem are 
building open, collaborative 

standards to enable the 
cloud-native IoT and 

infrastructure Edge with 
hardware based on Arm 

Cortex-A CPUs)

Project Centauri
(Arm is working with partners 

on standards to solve common 
industry challenges, reduce 
barriers to deployment, and 
enable scale across the Arm 

Cortex-M microcontroller 
ecosystem)

End 
Customers

Arm 
Holdings

Device Original 
Equipment 

Manufacturers

Business Model

Arm technology 
license to chip 

partners 

Partners 
develop chips 

and ship to 
OEMs 

Cortex-R 
CPUs 

Software Test 
Libraries

Smart Homes

Industrial

Smart Vision

Storage

Making secure, connected smart home automation a reality with Arm
products that support OEMs and other product developers in building
IoT devices for the home (particularly, the smart or digital TV (DTV))
that comply with the Matter 1.0 standard and certification program.

Smooth 
Performance 

(Vivid visuals 
for smart TVs) 

Cortex-A 
CPUs 

Home Entertainment
(Used in smart TVs, set-

top boxes, and smart 
refrigerators) 

Mali 
GPUs 

Easy Integration 
(System IP for improved 
energy efficiency, system 

performance, ) 

Corelink 
Interconnect 

Intelligent solutions in the shift to smart manufacturing (automation,
robotics, industrial IoT, AI, and interoperability) to improve productivity,
increase safety, and reduce costs.
Autonomous Systems 

& Safety Critical 
Applications  (Robotics, 
gateways, programmable 

logic controllers) 
Cortex-A 

CPUs 

Safe Electronic 
Systems 

(Production lines, 
human machine 

interfaces) 
Cortex-R 

CPUs 

Sensor Hub 
(Advanced 

signal 
processing) 

Cortex-M 
CPUs 

Development 
Tools and 
Software 

ARM Solutions for IoT (Software and 
hardware configurations to accelerate 

development cycles, including  keyword and 
voice recognition for machine learning 

workloads and cloud-native Edge device) 
Cortex-A 

CPUs 

1
Device
sales
Device 

payments 45
Chip 

payments 
Per chip 
royalty 

Business Development 

6

Semiconductor 
Partners 

AI

(Fabs and 
Foundries)

Complex Safety & 
Diagnostic Requirements 
(Fixed and mobile robots, smart 

manufacturing systems, line 
monitoring, quality control)

Mali 
ISPs

Mali 
GPUs 

Arm is a leader in innovation for smart/computer vision devices and
technologies, with specialized and intelligent processing capabilities.

Machine Learning 
Inference 

Ethos 
NPUs 

Image Quality
(High dynamic range) 

Mali 
ISPs 

Vision Device 
Performance 

Cortex 
Processors

Arm processors, system IP, and security
enable fast, simple and cost-effective storage
solutions (storage device controllers, built-in
storage, hard disk drives, consumer- and
enterprise-grade solid state drives).

Cortex 
Processors 

(R82, R8, R5, 
A55, M55, M7)  

Technology

tire sensors, on-board chargers, traction
motor controllers, powertrain, and suspension
systems.

Hyperscale Data Centers and Cloud Computing 

Edge Compute

5G Networks

Focus Areas 

Client Line of Business (Consumer Technology)
The Client Line of Business (also known as Consumer Technology)
defines and builds the foundational computing platforms that enable
industry-leading companies to deliver (and shapes user experiences
in) life-changing products, services, and experiences on smartphones,
gaming devices, laptops, tablets, digital TVs, wearables, and the
metaverse–e.g., virtual reality (VR), augmented reality (AR), and
extended reality (XR) headsets.

SVP and General Manager: Chris Bergey 

Arm-based laptops deliver the mobile experience needed for constant
connectivity over 5G networks, multiday battery life, a lightweight form
factor, and thermal efficiency. With the growth of the Windows on Arm
ecosystem, Arm-based laptops enable the latest mobile features.

Low-power Arm IP drives
innovation for wrist wearables,
glasses, shoes, heart monitors,
clothes, and rings; Arm also
helps miniaturize wearable tech.

Arm GPUs and optimization technologies are used by some of the
world’s leading mobile gaming companies and gaming engines to
create immersive and interactive mobile gaming experiences.

Arm provides compute capabilities for consumer gateway devices (e.g.
XR wearable devices, VR headsets, or future AR smart glasses) that
serve as entry points for metaverse experiences.

Immersive XR 
Experiences (Wearables) 

Cortex-A CPUs 

System IP 
(XR 

Workloads) 

XR-Based 
Graphics 
Immortalis and 

Mali GPUs 

AR/VR/XR

Mobile Gaming

Smartphones

Wearables

Laptops

Graphics 
Processing 

Immortalis and Mali GPUs 

Increased Battery 
Life

Mali-G615 Mali-G610

Engine & Command 
Streams

Mali-G715 Mali-G610

Complex Computing
(Operating system platforms, 

software applications) 
Cortex-A CPUs 

Energy Efficiency 
and System 
Performance

Corelink Interconnect CI-700 

Ultimate 
Performance 

Cortex-X CPUs

Total Compute 
(Offers sustained performance in 
a constrained power envelope) 

Cortex-A CPUs 

Graphics 
Processing 

Immortalis and 
Mali GPUs 

System IP
(Integration for multiple 
computing use cases) 

Corelink Interconnect CI-700 

Arm IP
(Secure, flexible 
processing for 

wearable 
electronics) 

Sensor 
Hub

Cortex-M 
CPUs 

Arm powers 99% of the world’s premium smartphones with scalable
CPU, GPU, and system IP that delivers leading efficiency, high
performance, and low cost. Today, Arm’s Total Compute Solutions
offering is fueling even more intelligent product design and innovation.

The cloud compute market includes the main server chips, data
processing units (DPUs), and smart network interface cards
(SmartNICs) used by cloud service providers to run their operations.
Arm Neoverse technology gives designers, cloud service providers,
and software developers the tools for cloud workloads that improve
application performance, lower energy consumption, and reduce total
costs of ownership.

Superior 
Performance 
& Efficiency 
(Based on new 

Armv9 
architecture) 

Neoverse N2 CPU

Next Gen Interconnect 
for Linking Processor 
Cores, System Level 

Caches and Accelerators 
Within an SoC (Supports 
up to 256 cores per die and 

512 cores per system) 
Corelink CMN-700 

New Benchmark 
for Cloud 

Computing, 
HPC&ML 

Performance 
(Maximum per-core 

performance) 
Neoverse N2 CPU

By 2035, worldwide networks will host and manage data streams from
more than one trillion intelligent devices, with the compute, network,
and storage infrastructure, becoming broadly heterogenous,
distributed, and localized at the edge. The infrastructure edge
encompasses all networks that connect IoT endpoints and devices
through to the cloud and is built up of a diverse array of platforms (e.g.,
access points, switches, enterprise and residential gateways and routers, wireless LAN
controllers, universal customer premise equipment, and more).

The 5G networking equipment market covers chips deployed in equipment
for wireless networking (e.g., base-station equipment and enterprise Wi-
Fi), and wired networking (e.g., routers and switches). Arm offers 5G
infrastructure solutions for the cloud, edge, and endpoint. This market is
growing as more data now being consumed in the cloud is created at the
edge, requiring transmission over networks to data centers for processing.

Superior 
Performance 
& Scalability

Neoverse 
CPU Family

Project Cassini 
(Promotes standards-based 

approach to ensure a cloud-native 
experience across a diverse and 

secure Edge ecosystem) 

Designs for 
4.0 Platforms 
for IoT Edge  

Cortex IP

Superior 
Performance & 

Scalability
Neoverse CPU Family

RAM Acceleration Library 
(Optimized set of software routines 

implement common signal processing 
functions in Radio Access Network (RAN)

Neoverse and ARM Cores

Competition
X86 ARCHITECTURE OPEN-SOURCE ARCHITECTURES (e.g., RISC-V) OTHER ARCHITECTURES 

System Ready
(compliance certification program 
based on a set of hardware and 

firmware standards: Base 
System Architecture (BSA) and 
Base Boot Requirements (BBR) 
specifications, plus a selection of 

supplements)

2

SoC

3

Certain semiconductor companies, including some
Arm customers, have designed or are in the
process of designing their own architectures for use
in the smartphone application processor, other
mobile chip, consumer electronics, IoT and
embedded computing, networking equipment,
automotive, and cloud compute markets.

The once-standard x86 is a family of complex
instruction set computing (CISC) instruction set
architectures (ISAs) initially developed by Intel in
1978. Today, most processors in desktop and laptop
computers are based on the x86 architecture family,
while most processors in mobile phones and tablets
are based on the Arm architecture. In computation-
intensive data center and cloud computing markets,
x86-based processors also dominate.

CustomersCapital Suppliers

Intellectual Property
(Regulation for the creation,  

promotion, utilization and 
protection of intellectual property, 

including the registration of 
ownership, protection, and 

prevention of infringement of 
intellectual property rights, such as 

patents, trademarks, copyrights 
and designs)

Environment Protection
(Regulation regarding 

environmental pollution prevention, 
waste management, resource 

conservation, and other activities 
related to industrial operations)

Government and Public 
Sector Contracting

(Regulation regarding government 
and defense procurement and 

contracting, including, formation, 
national security, administration, 

performance, audits, 
investigations, security, financial 

reporting, and certification)

UK Office of 
Government 
Commerce

Privacy and Data Protection 
Regulators 

(Regulation governing the 
collection, use, sharing, protection, 

and retention of personal data, 
data localization, and 

cybersecurity)

Cyberspace 
Administration 

of China

Taxation
(Regulation of Taxation, Foreign 

Exchange Controls and Cash 
Repatriation)

International Trade
(Regulation regarding international 
trade activities, export and import 

procedures, licensing, other 
requirements, and controls, foreign 
investment, tariff rates, information 

handling, economic and trade 
sanctions, and other aspects in 
accordance with the rules of the 

World Trade Organization (WTO) 
and other international trade 

agreements)

Anti-Competition 
(Enforcement of antitrust/anti-

competition and fair-trade laws;  
business combination/merger 

reviews and clearances)

Anti-Corruption
(Enforcement of anti-bribery/anti-

corruption laws, including 
bookkeeping requirements)

Employment and Labor
(Regulation regarding worker rights 
and working conditions, including 
working hours, equal opportunity, 

holidays, annual leave, wages, 
pensions, layoffs, health, safety, 

and serious injury reporting)

Labor Management 
Department of China

Employment 
Tribunals

Key Subjects of Business 
Regulation 

(U.K., China, Europe, U.S.)

Regulators

Business Regulation

Licensing of Computing 
Infrastructure Chip 

Technologies and Platforms 
for use in Cloud, High-

Performance Computing 
Data Centers, Edge, and 5G 

Network Environments 

Licensing of Client Chip Technologies and 
Platforms for Use in Mobile Smartphones, 
Gaming Devices, Laptops, Tablets, Digital 
TVs, Wearables, and Metaverse Devices

Licensing of IoT Chip Technologies and Platforms for Use in Washing 
Machines, Thermostats, Digital Cameras, Drones, Sensors, Surveillance 

Cameras, Manufacturing Equipment, Robotics, Electric Motor 
Controllers, City Infrastructure, and Building Management Equipment

Licensing of Automotive Chip 
Technologies and Platforms 

for Use in (1) Advanced 
Driver Assistance Systems 

(ADAS) with Automated 
Technology such as Sensors 

and Cameras, (2), 
Autonomous (or Self-Driving), 

Software-Defined Vehicles 
(SDVs),  

(3) In-Vehicle Infotainment 
(IVI) Systems (also known as 

Digital Cockpits), and 
(4)Vehicle Motion and 

Dynamics Systems 
(e.g.,  Engine Management 

Systems, Body and Chassis Control)

Selected 
IoT CPU 
Design 

Customers

Smart 
Home

Industrial Smart 
Vision

All IoT 
Categorie

s
Selected 

Client CPU 
Design 

Customers

VR/AR/XR Mobile 
Gaming

Laptops
Microsoft 
Windows-

Based Laptops

Smartphones 
and 

Wearables

Arm CPU 
designs 

dominate the  
mobile phone 
market with a 
99% share.

Selected 
Automotive 
CPU Design 
Customers

Vehicle 
Motion and 
Dynamics

All 
Categories

Autonomous 
Vehicles

Digital 
Cockpit

Arm CPU 
designs 

command a 41% 
share of the 
automotive 

market.

ADAS

In 2022, Nvidia 
paid $750 million 

for a 20-year 
license of Arm 
CPU designs 

and technology.

Selected 
Computing CPU 

Design 
Customers

5G 
Networking 
Equipment 

ARM China

Arm owns a 
10% non-voting 

interest in 
Acetone Ltd., 
which owns a 

48.18% interest 
in Arm China; 

Arm China is the 
company’s 

largest global 
customer.

Technology Licenses
(in FY2023, Chinese customers 

contributed 24.5% (or $657 M) of 
Arm's $2.68 B revenue, 

substantially all of which came from 
Arm China, an independent entity. 

Despite concerns about late 
payments, Arm remains confident 
about recovering its outstanding 

$387 million in accounts receivable 
from Arm China)

Distribution Agreement 
(Arm granted Arm China the 

exclusive rights to distribute Arm's 
technology in China)

Grants to Fund Research 
Activities and R&D 

Expenditure Tax Credits

Counterparties 
Under 

Derivatives 
Instruments 

Foreign Currency Forward 
Contracts 

(to Mitigate Foreign Currency Risk, 
e.g., British Pound Sterling Cash 

Flows)

Government 
Agencies 

Innovate U.K.
(Grant Valued at 

$44.9 M for 
Creation of New 

Centrally 
Secured 

Technology 
Platform 

Prototype)

His Majesty’s 
Revenue & 
Customs

(R&D 
Expenditure Tax 
Credits Valued at 
$64 M in 2023)

Guarantee Under $5.4 
Million Credit Facility
(Expires January 2024)

Bank Lenders to 
Arduino SA

(Microcontroller 
designer)

R&D 
Consulting 
Services

Edge Server 
and 

Networking 
Infrastructure

Hyperscale 
Data Center/ 

Cloud 
Computing

Arm CPU 
designs have 
only a 10% 
share of the 

cloud 
computing 

market.

Income Statement

Balance Sheet

Cash Flow

Financial Returns

Key Developments

Return on Equity: 12.94%

2023 Initial Public Offering. Following the failed bid by
NVIDIA to acquire Arm in 2022, SoftBank sold an
approximately 10% stake in Arm to the public via an IPO
for $4.87 billion, valuing the company $54.5 billion. Arm
reported that Apple, Alphabet, NVIDIA, and Intel, among
other cornerstone technology companies, paid $735
million for a 1.4% stake in Arm shares.

Nasdaq Global Select 
Market Ticker Symbol: 

ARM
American Depositary 
Share Price: $52.27

(11/10/2023) ($51.00 at IPO 
close on 9/13/2023))

Earnings Per Share: N/A

Annual Dividend: None 
(Arm does not Currently Intend 

to Pay Dividends)

Market Capitalization at 
IPO: $53.63B (11/10/2023)

($54.5B at IPO close on 
9/13/2023)

Revenue: $2.679 B

Total Assets: $6.866 B

From Operations: $739 M

Operating Expenses: 
$1.902 B 

Net Income: $524 M 

Total Liabilities: $2.815 B 

Equity: $4.051 B 

Used in Investing: $(138 M)

Used in Financing: $(42 M)

Long-Term Debt: $0 

Global Operations and 
Research & Development 
Centers: U.K., Europe, North 

America, India, Asia-Pacific

Global Headquarters: 
Cambridge, United 

Kingdom (U.S. Headquarters:  
San Jose, California)

Arm’s North Star: 
Building the future of 
computing, on Arm. 

Together. For Everyone.

Business Overview: Arm Holdings plc, a global leader in the
semiconductor industry, develops, markets and licenses high-
performance, low-cost, energy-efficient central processing
units (CPUs) designs and related technology--systems IP,
graphics processing units, physical IP, software, and tools).
Its customers are many of the world’s leading semiconductor
companies (e.g., Advanced Micro Devices (AMD), NVIDIA,
Qualcomm, and Samsung Electronics) and original equipment
manufacturers (e.g., Amazon, Apple, Google, and Microsoft).
These customers put Arm’s processor designs in physical
chips that will be incorporated into a wide variety of computing
devices. Today, Arm processor designs run most of the
world’s software, such as operating systems and applications
for smartphones, tablets and personal computers, data
centers and networking equipment, vehicles, and embedded
operating systems in devices such as smartwatches,
thermostats, drones and industrial robotics. Over 70% of the
world’s population uses Arm-based products.

Resources

Employees: 5,963 
(80% focused on research, 

design, and technical innovation) 

Cost of Sales: $ (106 M)

Gross Profit: $ 2.573 B 
(Gross Margin: 96.04%)

Operating Income:
$671 M 

R&D Expenses: $1.133 B 

Net year in cash:$1.554 B 

Background. Founded in 1990, Arm began as a joint
venture between Acorn Computers, Apple Computer and
VLSI Technology. Arm was publicly traded from 1998
until 2016, when private investor SoftBank Group bought
the company and took it private.

Key Company Data 
(as of 03/31/2023)

Patents: 6,800 Issued 
Patents (2,700 Patent 

Applications Pending Worldwide)

Financial HighlightsShare Data
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 RISC-V is a free open-source instruction set architecture

(ISA) based on the reduced instruction set computing
(RISC) principles. It is Arm’s primary competitor in risk-
based architecture. In August 2023, a group of over 200
technology companies (including several Arm
customers) formed RISC-V International as a joint
venture focused on promoting and accelerating the
adoption and standardization of the RISC-V architecture.

Shareholder’s Governance Agreement
Upon the IPO, SoftBank and Arm Entered Into an Agreement Under Which SoftBank has, among 
other things (1) the Preemptive Right to Acquire any Shares Issued by Arm, (2) Right to Designate 

Directors for Election Proportionate to its Ownership (e.g., 7 Candidates if Equity
Exceeds 70%), and (3) Right to Cause ARM to Register Additional 

Ordinary Shares Without Limitation as to the Number of Registrations

Third-Party 
Consultants  

(Research, 
Development, 

Professional, and 
Design Services)


