
Charles Schwab: Business Overview

INVESTOR SERVICES     
(2023 Net Revenues: $14.405 Billion)

Provides (1)  retail brokerage, investment advisory, and 
banking and trust services to individual investors, (2) 
retirement plan and trade monitoring services to 
businesses (on behalf of their employees), (3) securities 
trading and settlement services to financial institutions that 
sponsor their own mutual funds, and (4) off-platform sales 
of proprietary mutuals funds and exchange traded funds 
(ETFs).

Provides (1) custodial, trading, banking 
and trust, and support services to 
Registered Investment  Advisors and their 
clients and (2) retirement business 
services to independent retirement 
advisors and recordkeepers. 

ADVISOR SERVICES     
(2023 Revenues: $4.432 Billion)

RETAIL INVESTOR WORKPLACE FINANCIAL SERVICES OFF-PLATFORM SERVICES MUTUAL FUND CLEARING SERVICES ADVISORY SERVICES RETIREMENT BUSINESS SERVICES

Wealth and Advice Solutions

Financial Planning and Education Tools

Banking

Trading

Mutual 
Funds 

and ETFs

Use of Schwab Platform and Website and 
Access to Schwab Products and Services

Platform Sales
Off-Platform 

Sales

Platform



Outside Relationships

CustomersSuppliers

Equity Capital

Equity Structure
The Charles Schwab Corporation (a Delaware corporation)

Common Stock

Authorized: 3.0B 
shares

Outstanding: 1.773B 
shares

Record Holders: 5,045

Operations

Bond 
FinancingPublic Debt 

Holders

FHLB Advances

Hedge 
Counterparties

Derivatives to 
Mitigate Interest 

Rate Risk

Financial Holding 
Company, Banking, 

Securities and 
Commodities Trading, 

and Investment 
Adviser Regulation 

and Exchange 
Membership 

Requirements

Nonvoting Common Stock 
(Issued to TD Bank in connection with 
TD Ameritrade acquisition, along with 

177M shares of common stock)
Authorized: 300M shares

Outstanding: 50.89M shares
Record Holders: Not Available

Common Share 
Repurchase 

Program
Authorized: $15.0B

Expiration: None
Balance: $8.72B

Outside Relationships
Securities, Stock 
Exchange Listing, 

Employment Law, and 
Fair-Trade Regulation

Dividends and Common 
Stock Repurchases

Equity Capital

Key Professional 
Services

Customers RegulatorsCapital

Significant
Shareholders

Suppliers

Professional 
Services Firms

Operations

Charles Schwab Ecosystem Charles Schwab
3000 Schwab Way 

Westlake, TX 76262
Phone: (817)859-5000     charlesschwab.com

OperationsOperations
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OperationsOperations

Funding Through 
the Fed Discount 

Window 

Deposits Excess 
Capital Reserves 

with the Fed

Employment

U.S. Department of Labor 
(DOL)

(DOL: Regulation of Work 
Practices, Wage and Overtime 

Record-Keeping EEOC: 
Enforcement of Anti-

Discriminatory Laws in Hiring, 
Workplace Practices and Civil 

Rights)

Key Subjects of Regulation
Securities, Investment 
Management, Broker-

Dealers

New York Stock Exchange
(Listing, Maintenance and 

(Regulation of offers and sales 
of securities, material event 

disclosure and financial 
reporting requirements)

U.S. Securities 
and Exchange 
Commission 

(SEC)

U.S. Department of Justice 
(DOJ)

(Enforcement of 
Antitrust, Fair 

Trade and Anti-
Bribery Laws

Preferred Stock (Series 
D, F, G, H, I, J, K)

Authorized: 9.940M 
shares

Issued and 
Outstanding: 1.430M 

shares
Federal Home 
Loan Banks 

(FHLB)
(FHLB System 

Provides Member 
Financial 

Institutions with 
Short-term Liquidity 

and Long-term 
Funding and 
Support For 
Community 
Investment 
Activities)

Board of 
Governors of 
the Federal 

Reserve
System (Fed)

As Borrower: 
Holds National 
Bank Reserves/ 
Deposits at the 
Federal Funds 

Rate: 5.33% (on 
04//12/2024) 

As Lender: 
Lends to National 

Banks at the 
Federal Discount 
Rate: >=5.33% Institutional 

Ownership: 85.81%

BlackRock 
Advisors 

(5.36%)

Vanguard Group
(6.75%)

Dodge & Cox
(4.87%)

State Street 
Corporation

(3.45%)

Toronto 
Dominion Bank

(12.73%)

Havas 
Worldwide
(Advertising 

Agency)

Deloitte & 
Touche 

(Audit Services)

Non-Voting

Voting

Toronto 
Dominion Bank

(100%)

Investor 
Segment 

Customers

Individual 
Investors

Retail

Workplace 
Financial 
Services

Sales of Retirement 
Plan Services

Private Clients
(At June 30, 2023, 

off-platform sales of 
mutual funds, 

CTFs, and ETFs 
were $26.7B, 

$4.2B, $ $112.5B, 
respectively.

Off Platform 
Sales

Mutual Fund 
Transaction 

Services 

(includes (1) investment 
advisory services, (2) bank 
and trust services, including  

deposit accounts and 
loans, (3) retail brokerage 

services, margin loans, and 
securities loans, and (4) 
sales of shares in mutual 
funds and ETFs and fee-
based asset management 

services)

Sales of Financial 
Services and Products

Sales of Stock Plan 
Services

(includes (1) specialized 
recordkeeping services for 
executive transactions and 
reporting, grant acceptance 

tracking, and other 
services for administering 

the reporting and 
compliance aspects of 

equity compensation plans
and (2) plan participant 

support services)

(includes extensive 
investment options such as 
low-cost index mutual funds 

and ETFs, trustee or 
custodial services, self-

directed brokerage 
services, and participant-

level recordkeeping 
services)

Sales of Designated 
Brokerage/Trade 

Monitoring Services 
(includes fee-based tools to 
monitor personal trades of 
employees in their 401(k) 

plans)

Sales of (1) Schwab’s 
Proprietary Mutual 

Funds and ETFs and 
(2) Collective Trust 

Funds (CTFs) Outside 
Charles Schwab

(not transacted through 
the Schwab platform, 
such as target date 

trusts, U.S. and 
international equity trusts, 
and fixed income trusts 

advised by industry-
recognized sub-advisors 
and available to qualified 

retirement plans)

Sales of Open-Ended 
Mutual Fund Trading, 

Settlement, and 
Related Transaction 

Services
(on a trade commission 

basis)

Retirement 
Plan Sponsors
(401(k) Retirement 
Plans, Roth 401(k) 

Accounts, Profit 
Sharing Plans, 
Defined Benefit 

Plans, Non-
Qualified Plans)

Equity 
Compensation 
Plan Sponsors

(Stock Plans, Stock 
Options, Restricted 

Stock Units, 
Performance 
Shares, Stock 
Appreciation 

Rights) 
APEX MFG. 

CO.
500 shares of 

Class A Common 
Stock

Employers with 
401(k) Plans 

Banks, Trust 
Companies and 

Brokerage 
Firms  

(that sponsor their 
own mutual funds)

Microsoft Azure
(Cloud 

Application 
Hosting & 
Computing 
Services)

Barnes & 
Thornburg

(Litigation Services

1607 Strategies
(Lobbying 
Services)

Governance

Sellers of 
Interest Earning 

Assets

USAA
(United States 

Automobile 
Association is a 

diversified financial 
services group of 
companies, that 

provide insurance, 
investments and 

banking products to 
13+ million 

members of the 
U.S. military, 

veterans who have 
honorably served 
and their families.)

Long-Term Referral 
Agreement 

(Schwab serves as the 
exclusive provider of wealth 

management and investment 
brokerage services for USAA 

members)

Co-Branded Loan 
Origination Program

(Rocket Mortgage originates 
and services first mortgages 

and home equity lines 
purchase by Charles 

Schwab Bank)

Rocket 
Mortgage

(Formerly known as 
Quicken Loans, 

Rocket Mortgage 
is an online direct-
lending platform for 

residential 
mortgages and 

home loan 
products. Rocket 

Mortgage is one of 
the largest, most 
popular mortgage 

lenders in the U.S.)

Available for 
Sale

Held to 
Maturity 

Banks and 
Other Financial 

Institutions
(Certificates of 

Deposit and Asset-
Backed Securities 
Collateralized by 

Credit Card 
Receivables)

Bank

U.S. 
Department of 
the Treasury
(U.S. Treasury 

Securities)

Federal 
National 

Mortgage 
Association 

(Fannie Mae) and 
Federal Home 
Loan Mortgage 

Association 
(Freddie Mac)
(U.S. Agency 

Mortgage-Backed 
Securities)

U.S. States and 
Municipalities

(State Government 
Agency, and 

Municipal Bonds)

City Hall

Corporations
(Corporate Debt 

Securities)

U.S. Agencies. 
(Mortgage-Backed 

Securities)

Foreign 
Governments

(Foreign 
Government 

Agency Securities)

Sales of Fixed Income 
Securities, Mutual 
Fund Mortgage-

Backed Securities, 
Asset-Backed 
Securities and, 

Certificates of Deposit
(Schwab purchases high-

quality fixed income 
securities, with uninvested 

client cash balances)

Sweep of Uninvested Cash in Schwab’s Eligible TD Ameritrade 
Brokerage Client Accounts (and, since 2021, Schwab Brokerage Client 

Accounts) to Deposit Accounts at TD Bank(s) 
(Schwab receives a monthly bank deposit account fee from TD Bank(s)for 

providing recordkeeping and support services regarding the deposit accounts)

TD Bank USA, N.A. and TD Bank, N.A.
(American 

subsidiaries of the 
multinational The 

Toronto- Dominion/TD 
Bank Group)

Mutual Fund Marketing 
and Promotional 

Services Arrangement
(Schwab receives 

compensation from T. Rowe 
Price for providing (1) 

marketing and promotional 
services  and (2) 

shareholder services)
T. Rowe Price 
Mutual Funds

Investment 
Advisors

Investor 
Segment 

Customers

Registered 
Investment  

Advisors (RIAs)

Provision of Custodial, 
Trading, Banking, and 

Support Services While 
Providing Access to 
Schwab Investment 

Products and Services
(Schwab does not charge 

the RIA or end client a 
custody fee; instead, 

Schwab earns revenue 
associated with the 

underlying client assets)

Retirement 
Advisors

Provision of 
Schwab 

Products, 
Trading, 

Banking, and 
Support 
Services 

(via the Schwab 
Advisor Platform)

Customer-Based Business Units 

Overview:  The Investor Services segment provides (1)  retail 
brokerage, investment advisory, and banking and trust services 
to individual investors, (2) retirement plan and trade monitoring 
services to businesses (on behalf of their employees), (3) 
securities trading and settlement services to financial institutions 
that sponsor their own mutual funds, and (4) off-platform sales of 
proprietary mutuals funds and exchange traded funds (ETFs).

Workplace Financial Services

STOCK PLAN SERVICES
(for employer/sponsors of equity compensa-

tion & employee stock purchase plans)

Full-Service Recordkeeping Services
Stock Plans Stock Options

Restricted 
StockPerformance 

Shares

Stock 
Appreciation 

Rights

Support 
Services for 

Plan 
Participants

RETIREMENT PLAN SERVICES
(administers 401(k), profit-sharing, defined benefit, 

and non-qualitied plans for retirement plan sponsors)

A Bundled 401(k) Retirement Plan Product

Extensive 
Investment 

Options
Trustee or Custodial Services

Retirement Plan Design Features  
(e.g., automatic enrollment, automatic 

fund mapping at conversion, and 
automatic contribution increases)

Participant-
Level 

Recordkeeping

Access to Low-
Cost Index 

Mutual Funds 
and ETFs

Open 
Architecture 
Investment 

Platform

Support for 
Various Plan 

Types 
(Roth 401(k) 

Accounts, Profit 
Sharing, 

Defined Benefit 
Plans, Non-

Qualified Plans)

Schwab Personal 
Choice Retirement 

Account--self-directed 
brokerage offering for 

retirement plans
(Administered by 

“Retirement Business 
Services” in the Advisor 

Services Segment)

DESIGNATED 
BROKERAGE 

SERVICES
Monitoring Tool

Helps manage 
risk by allowing 
employers to 

monitor 
employee 

personal trades 
in their 401(k) 

plans

Workplace Financial 
Services provides 
record-keeping and 
administrative services  
to employers in support 
of 5,000+ stock 
compensation and 
retirement plans having 
$400+ billion in assets 
for 3 million individuals.

Brokerage, wealth 
management, and asset 

management firms, as well 
as banks, trusts companies, 

financial technology 
companies, and retirement 

services providers

Securities BrokerageMutual Funds/ETFsWealth & Asset  ManagementBanking
Investor Services Competition

Net Interest Revenue: $7.095B

Asset Management Fees: $3.398B

Trading Revenue: $2.806B

Bank Deposit Account Fees: $524M

Other: $582M

Silverado Mining 
Company

500 shares of Class 
A Common Stock

Investment Advisory/Asset Management 
(includes Mutual Funds and ETFs)

Trading Banking

Off-Platform 
Sales

Charles Schwab 
offers proprietary 

mutual funds, ETFs, 
and collective trust 
funds outside the 

company and not on 
the Schwab platform

Mutual Fund 
Clearing Services

Charles Schwab 
provides trading, 
settlement, and 

related transactional 
services to open-end 

mutual funds

Treasury
 Bond

Retail Investor
The Retail Investor 
business unit (through its 
client relationship teams) 
offers individual investors 
(1) investing and planning 
services to achieve their 
financial goals, including 
support with a broad set of 
specialized needs, such as 
financial planning, managed 
investing, lending, estate 
management, and equity 
compensation and (2) 
advice and education for all 
clients regardless of asset 
levels.

WEALTH AND ADVICE SOLUTIONS
(Asset Management with a Broad Range of Discretionary and Non-Discretionary Choices, with Minimum Investments Starting as Low as $5,000)

Wealth Management (Discretionary)
(for clients seeking personalized advice)
Schwab Wealth 

Advisory
 (premier advisory 

solution, featuring (1) 
personal advice with 

dedicated Wealth Advisor, 
(2) customized investment 
strategy, and (3) ongoing 
guidance and execution)

Independent 
RIA Referrals
(Schwab offers 
referrals to RIAs 
in the Schwab 

Advisor 
Network who 

provide 
personalized 

portfolio 
management, 

financial 
planning, and 

wealth 
management 

solutions)  

Fully Delegated Wealth Management (Non-Discretionary) 
(Schwab offers alternatives for clients seeking relationships where investment decisions are fully delegated to a financial professional)

Schwab Managed 
Portfolios and 

Windhaven 
Investment 

Management 
Strategies
(professional 

management in a 
diversified account that 

is invested exclusively in 
mutuals funds or ETFs)

Thomas 
Partners 

Investment 
Management 

Strategies
(professional 

management in a 
diversified account 

that is invested 
exclusively 

In equity securities 
and ETFs)

Schwab 
Management 

Account 
Program

(Schwab refers 
investors who 
want to use a 

specific third-party 
money manager to 
direct a portion of 
their investment 

assets to the 
Charles Schwab 

Managed 
Account 
program)

Schwab 
Intelligent 
Portfolios
(for clients 

looking to have 
their assets 

professionally 
managed via a 
fully automated 

online 
investment 

advisory service)

Wasmer Schroeder 
Fixed Income 

Strategies
(professional 

management in 20+ 
fixed income strategies 

and separately 
managed account 

offerings--including two 
positive impact 

strategies for socially 
responsible investing 

considering ESG 
factors)

Schwab Intelligent 
Portfolios 
Premium

(a hybrid advisory 
service offering clients 

an advisory service 
which combines 

unlimited guidance 
provided by a 

Certified Financial 
Planner and Schwab’s 

robo-advice 
technology to make 
investment planning 
more accessible to 

investors)

Schwab 
Intelligent 
Income

(low-cost solution 
offering a simple, 
modern way to 

generate income 
from existing 
investment 
portfolios)

FINANCIAL PLANNING
Schwab Capabilities and Tools

Digital 
Retirement 
Calculators
 (free, simple, 

online calculator 
provides estimate 
of’ expected total 

retirement 
savings based on 

client’s annual 
contributions)

Schwab Plan
(complimentary, 

digital, plan 
accessible to all

Complex 
Planning 
Solutions
(Schwab 

representative 
builds tailored 
financial plan 

after taking into 
account client’s 
personal and 

financial goals)

Client Relationship Team 
(Focuses on Building Client 

Relationships in Schwab Branches 
and Regional Centers) 

Financial Consultants
Active Trader Financial 

Consultants
Wealth Consultants

Domestic Locations: Phoenix, 
AZ, Omaha, NE,                   

San Francisco, CA, Orlando, 
FL, St. Louis, MO, San Diego, 
CA, Jersey City NJ, Denver, 

CO, Austin, TX, Southlake, TX, 
Richfield, OH, Chicago, IL,      

El Paso, TX, Indianapolis, IN, 
Washington, DC, Puerto Rico

Foreign Locations: 
United Kingdom, Hong Kong, 

Singapore

Significant Service 
Locations and Offices

EDUCATION TOOLS

Self-Service Education 
and Support

Other Tools
 (podcasts, interactive 

courses, online)

Analysis Tools 
(e.g., Schwab Equity 
Ratings quantitative. 

model-based stock rating 
system)

Workshops and 
Webcasts

 (online, 
in-person, 

on-
demand)

Retail Investor Services

Investor Services (2023 Revenue: $14.405 Billion)

Provision of Trust, 
Custody, and 

Retirement Business 
Services

(Retirement Plan assets 
held at Charles Schwab 

Trust Bank or trusteed by a 
separate, 

independent 
trustee)

Provision of 
Retirement 

Plan Services 
(via the Schwab 
Advisor Platform)

Employer 
Sponsors of 
Retirement 

Plans

Fair Trade

Corporate 
Accountability 

Rules)

Clients of RIA

Independent 
Retirement
Investors

Independent 
Recordkeepers

Advisor Based Business Units 

Advisor Services (2023 Revenue: $4.432 Billion)
Overview:  The Advisor Services 
segment provides (1) custodial, 
trading, banking and trust, and 
support services to RIAs and their 
clients and (2) retirement business 
services to independent retirement 
advisors and recordkeepers. 

Advisor Services

Retirement Business Services

Net Interest Revenue: $2.332B

Asset Management Fees: $1.358B

Trading Revenue: $424M

Bank Deposit Account Fees: $181M

Other: $137M

PLATFORM
Advisor Services Website

(Core Platform for RIAs to Conduct Daily 
Business Activities Online with Schwab)

View and Manage Client 
Account Information

Account Servicing
(Account Opening, Money Movement, 
Transfer of Assets, Trading, Checking 

Status, and Communication with Schwab 
Service Team)

Access News and Market 
Information

Document Archiving
(Statements, Trade 

Confirmations, and Tax Reports)

Third-Party Platform Integrations
(Schwab’s core platform integrates with several third-party business 

applications used by RIAs—e.g., customer relationship management, 
portfolio management, trade order management, and financial planning)

Interactive Tools, Educational 
Content, and Though Leadership, 

Consultations

Support Teams
(To support RIAs throughout their transition from turning independent, 
Schwab offers access to business start-up and transition consultants, 

technology engineers, and dedicated service teams)

ACCESS TO SCHWAB PRODUCTS AND SERVICES
Individual Securities

Mutual Funds

ETFs

Fixed Income Products

Managed Accounts

Cash Products

Bank Lending

Trust Services

By functioning as 
custodian, Schwab 

earns revenue 
associated with the 

underlying client 
assets—i.e., net interest 

revenue and asset 
management and 

administration fees.

CRM Portfolio 
Management

Trading and 
Research

Financial 
Planning, Risk 

and Forms

Independent 
Retirement Plan 

Advisors & 
Recordkeepers
(trust, custody, & 

retirement business 
services)

Charles Schwab & 
Independent Retirement 
Plan Providers (combines 
consulting and administrative 

expertise of the administrator with 
Schwab’s investment, technology, 

trust, and custodial services)

Schwab Personal 
Choice Retirement 

Account 
(self-directed 

brokerage offering for 
retirement plans)

Motif
(Motif 

technology 
and IP  to 
accelerate 
thematic & 
direct index 

investing 
capabilities 
for Schwab 

retail 
investors 
and RIA 
clients)

Statement of Income

Balance Sheet

Cash Flow

Return

Key Developments

Return on Equity: 
11.34%

Share Price: $72.93 
(04/18/2024)

Earnings Per Share 
(Trailing 12 Months): 

$2.54

Forward Annual 
Dividend: 

$1.00/share

Market Cap: 
$133.2B (04/18/2024)

Net Revenues: $18.8B

Total Assets: $493.2B

Provided by 
Operations: $19.6B

Income Before Taxes 
(EBIT): $6.38B

Total Liabilities: $452B

Equity: $41.0B

Provided by Investing: 
$57.4B

Used for Financing: 
($61.3B)

Deposits: $289.953B

Headquarters: 
Westlake, TX

Offices:  
380 domestic branch 

offices in 48 states, the 
District of Columbia, 

Puerto Rico, the U.K., 
Hong Kong, and 

Singapore

Business Overview: Westlake, Texas-based 
The Charles Schwab Corporation is a savings 
and loan holding company that provides (1) 
investment advisory and asset management, 
securities brokerage, and banking and trust 
services to individuals and registered 
investment advisors and (2) retirement plan 
and corporate brokerage services to  
employers through a nationwide network of 
branches and operations centers and several 
international locations. Schwab ranks as the 
10th largest U.S. bank (by assets).  

Resources
Employees: 33,000

Net Income (Available to 
Common Stockholders): 

$4.649B

NYSE Ticker 
Symbol: SCHW

Total Expenses 
(Excluding Interest): 

$12.5B

Net Interest Revenue: $9.4B

Asset Management and 
Administration Fees: $4.8B

Trading Revenue: $3.2B

Other: $0.72B

34.8 Million Active 
Brokerage Accounts

5.2 Million 
Workplace Plan 

Participant Accounts
1.8 Million Banking 

Accounts

Customer Metrics

Key Company Data 
(as of 12/31/2023)

Financial HighlightsShare Data

Purpose
Vision:  To be the Most 

Trust Leader in 
Investment Services

Strategy:  “Through 
Clients’ Eyes.”

Board of Directors

Executive Council

Managing Director, Head of 
Workplace Financial Services: 

Steve Anderson

Co-Chairman of the Board:
Charles R. Schwab

Managing Director and CFO: 
Peter Crawford

Managing Director, Head of 
Wealth & Advice Solutions: 

Neesha Hathi

Managing Director, Head of 
Operations: Jason Clague

Co-Chairman of the Board and 
CEO: Walter W. Bettinger II

Managing Director, Head of 
Trading Services: 
James Kostulias

Managing Director, CIO: 
Dennis Howard

Managing Director, Head of 
Human Resources:

Catherine Casey

Managing Director, Chief 
Technology Officer: Tim Heier

President, The Charles Schwab 
Corporation: Rick Wurster

Managing Director, Head of 
Advisor Services: 
Bernard J. Clark

Managing Director, Head of 
Investor Services: 
Jonathan M. Craig

Managing Director, Chief 
Marketing Officer: Stacy 

Hammond

Charles R Schwab

Marianne C. BrownWalter W. Bettinger II

John K. Adams, Jr.

Joan T. Dea

Christopher V. 
Dodds

Stephen A. Ellis
Mark A. Goldfarb

Frank C. Herringer
Brian M. Levitt

Bharat B. Masrani

Gerri K. Martin-
Flickinger

Committees: Audit (A), Comprehensive Governance Review (C), Management Development and Compensation (M)

Todd M. Ricketts

Charles A. Ruffel

Carrie Schwab-
Pomerantz

Arun Sarin

Paula A. Sneed

Managing Director, Head of 
International Services: 

Lisa Kidd Hunt

Managing Director, General 
Auditor: Mitch Mantua

Managing Director, Chief 
Banking Officer: Paul Woolway

Managing Director, General 
Counsel and Corporate 

Secretary: Peter J. Morgan III

Managing Director, COO: 
Joseph R. Martinetto

Managing Director, Chief Risk 
Officer: Nigel J. Murtagh

Corporate

Workplace Diversity

Compensation
(Base Pay, Performance-

Based Incentive Pay, 
Equity Awards, 

Recognition Awards)

Talent Attraction and 
Retention

Workforce Strategy
(Schwab laid off 6% of its 

workforce--2,000 people in 
November 2023)

Corporate Purpose

Health and Wellness

Career Growth
(Mentorship, Development, 
Leadership Programs and 

Business-Related 
Education and Training 

Reimbursement)

Treasury Functions

Financial Planning 
and Analysis

Controller Functions

Strategy & Corporate 
Development

Corporate Real Estate

Vendor Management 

Investor Relations

Technology Strategy 
and Architecture

Operations

Technology Services

Schwab Affiliated 
Banks

Digital Services
Operational Services

Development of 
Client-Facing 
Applications

Marketing
Phone-Based Sales 
Team Leadership

(Focused on Prospects 
and New Clients)

Phone-Based Sales 
Team Leadership

(Focused on Connecting 
Workplace Participants 

to Schwab’s Services for 
Retail Brokerage Clients)

High-Impact 
Programs to Drive 

Growth

Client Engagement

Brand Equity 
Building

Core Middleware and 
Share Application 

Services
(Used by the Technology 
Teams Company-Wide)

Long-Term 
Technology Strategy

(In Conjunction with 
Schwab’s CIO and 
Business Leaders)

Operations, Products, 
and Infrastructure for 
The Charles Schwab 

Corporation

Legal Services

Schwab’s Registered 
Investment Advisor 
Affiliates and Market 

Strategists

Client Solutions

Charles Schwab 
Investment Management 

Community Services

Schwab 
Center for 
Financial 
Research

Finance Human Resources

Benefits
(401(k) Plan, Employee 
Stock Purchase Plan, 

Financial Planning 
Consultations, Disability 

and Life Insurance)

Technology Information
Schwab Technology 

Services
Innovation

Development

Infrastructure

Operations

Project Services
(Accountable for Planning, 
Coordination and Financial 
Management of Company-

Wide Projects)

Audit

Internal Audit 
Function Leadership

(Independent and 
Objective Appraisal of 

Schwab Business 
Operations)

Legal

Legal Department 
Leadership

Corporate 
Governance

Government Affairs
(Legislative and 

Regulatory Matters)

Risk

Enterprise Risk 
Management

Credit Risk
Market Risk

Operational Risk

Risk Management for 
Charles Schwab Bank

Banking
Management of 

Banking and Trust 
Services Enterprise

Strategy
Product Management

Credit
Operations

Regulatory Oversight

Deposit, Lending, 
Trust, & Brokerage

Schwab’s 3 Affiliate 
State Saving Banks

(Offering Retail, High 
Net Worth, and Business 

Banking Services)

Schwab’s 2 Trust 
Companies

(Offering Investment 
Management and 

Administrative Custody 
Services)

TRADING SERVICES
(Tools for Trading Clients

Risk Management Tools

Sophisticated Account 
and Trade Management 

Features

Real-Time Market Data
 

Options Trading
 

Premium Research
 

Multi-channel Access
 

Dedicated Service 
Support

Active Traders
(competitive pricing, expert tools /service 

capabilities—experienced, 
knowledgeable trading specialists--and 

integrated product offerings)

International: Global Investing
(online access by (1) U.S. clients to 

foreign equity markets, with
trading in local 

currencies and (2) 
foreign investors to 
U.S. dollar-based 

securities)

BANKING
Banking Services
Checking and 

Savings 
Accounts
First Lien 

Residential 
Mortgage Loans

Home Equity 
Lines of Credit
Trust Custody 

Services

Banking Institutions

Charles Schwab Premier Bank, 
SSB (a full-service bank accepting 

deposits, making loans, and provides 
other services-Texas)

Credit Cards

Charles Schwab Bank, SSB
(Schwab’s principal banking 

entity-Texas)

Charles Schwab Trust 
Bank

(Responsible for holding 
retirement plan assets-Nevada)

Schwab Charles Trust Company
TD Ameritrade Trust Company

Institutional 
custodians, wire-
houses, regional 
and independent 
broker-dealers, 
banks, and trust 

companies

Advisor Services Competition

Commercial 
Lenders Under 
Federal Family 
Education Loan 

Program
(Securitized Private 

Sector Student 
Loans Guaranteed 

by the Federal 
Government)

Bank/Financial Holding Companies

Key Subjects of Regulations

Board of Governors of the Federal 
Reserve System (Fed)

Incidental Activities: No Fed approval required 
for FHC to acquire or engage in other activities 
that are “financial in nature” and incidental to 

banking (e.g., securities and insurance 
underwriting, mutual funds / sponsorships, and 
complementary activities) if company elects to 

be treated as an FHC).

(Inspection, Examination, 
Supervision, and Regulation 

of Charles Schwab 
Corporation as a Financial 
Holding Company (FHC))

Community Reinvestment Act (CRA) Rating: 
Must achieve satisfactory CRA Rating for 

meeting the credit needs of its communities, 
including low- and moderate-income 

neighborhoods and persons

Source of Strength: If bank subsidiary is 
conducted in unsafe or unsound manner, 
parent may be ordered to support bank
Capital Planning and Stress Testing: 

Requirement to (a) submit annual capital plan 
reflecting projected financial performance 

under hypothetical macro-economic scenarios, 
including a severely adverse scenario, and (b) 
conduct company-run stress tests biennially 

and submit to annual supervisory stress tests

Capital Adequacy : Required minimum risk-
based and leverage capital ratios for various 

asset classes; added requirements for 
Category III companies (between $250 billion 
and $700 billion in consolidated assets and 
less than $75 billion in cross-jurisdictional 

activity).

Enhanced Prudential Standards: Charles 
Schwab Corporation is subject to enhanced 
prudential standards (more stringent liquidity 

and capital requirements, leverage limits, 
stress testing, single-counterparty credit limits, 

resolution planning, and risk management 
standards) 

Bank Subsidiaries

(Examination for compliance with federal 
consumer financial protection laws, including 

fair lending and prohibition of unfair, 
deceptive or abusive acts concerning 
financial products and services like 

mortgages, credit cards, student loans)

Consumer 
Financial 
Protection 

Bureau (CFPB)

U.S. Commodity, Futures, and Trading 
Commission (CFTC)

(Regulation of Futures Commission Merchants, 
and Forex Dealer Member—e.g., registration)

Commodities, Securities, and 
Investment Advisers

Federal Trade 
Commission (FTC) 

(Enforces Laws Regarding 
Consumer Credit 

Practices)

Texas Department of Savings and 
Mortgage Lending 

(examination, supervision and regulation of  
Charles Schwab Bank, SSB and Charles 

Schwab Premier Bank, SSB, Texas-chartered 
state savings banks)

Fed
(Charles Schwab Corporation 

and its three banking 
subsidiaries are subject to 

examination, supervision and 
regulation by the Fed)

Nevada Department of Business and 
Industry, Financial Institutions Division

(examination, supervision 
and regulation of  

Charles Schwab Trust 
Bank, a Nevada-

chartered bank and trust 
company)

Depositor Insurance: ($250,000 of deposit 
insurance per depositor funded through 

assessments on banks)

Volcker Rule (Administered by FDIC):  
prohibits banks from conducting certain 

investment activities with their own accounts, 
and limits their ownership of, and relationship 
with, venture capital, hedge and private equity 

funds 

Supervision and Resolution Planning: 
supervision and examinations, including 

triennial resolution and recovery planning, 
recordkeeping, prompt corrective action, and 

computer-breach notification  requirements for 
FDIC-insured institutions

Federal Deposit 
Insurance 

Corporation (FDIC)

Brokered Deposits:  Requires persons 
qualifying for “primary purpose exception” from 
the definition of a deposit broker (i.e., broker 
has a relationship with a third party to make 

deposits of client accounts) to file a notice with 
FDIC indicating that less than 25% of its 

customer assets in broker accounts are swept 
into account at depository institutions.  

Otherwise, such arrangements are prohibited.

Investment Advice and Management: 
Regulation regarding investment advisers 

(including registration) and safeguarding and 
management of client assets, offering of funds 
shares, marketing activities, and registration 

and oversight of Investment advisers)

Broker-Dealers: Regulation regarding 
registration and oversight of broker-dealers 
(including minimum net capital requirement, 

and payment of cash dividend or making loans 
if jeopardize net capital boundaries)

U.S. Securities and 
Exchange Commission 
(SEC) and U.S. States 
and Certain Territories

Regulators Capital

(U.S. Securities Dealer Self-Regulation of securities 
businesses, including sales and trading practices, 
publication of research, margin lending, uses of 
safekeeping of clients’ funds and securities, capital 
adequacy, recordkeeping and reporting, fee 
arrangements, disclosure to client, fiduciary duties, 
and conduct of directors, officers and employees)

Financial Industry 
Regulatory Authority 

(FINRA) and Municipal 
Securities Rulemaking 

Board (MSRB)

U.S. Department of the Treasury
(Treasury: Economic sanctions; FinCen: “Know Your Customer 
data collection requirements, Bank Secrecy Act recordkeeping and 
recording requirements, and anti-money laundering regulation (under 
the Bank Secrecy/Patriot Act); and OFAC: prohibits dealings with 
person on specially designated nationals restricted party lists)

Deposit Trust & Clearing Corporation (DTCC) 
and Options Clearing Corporation (OCC)

(Cash deposit and 
collateral 

requirements with 
clearing houses)

National Futures Association
(Primary regulatory 

of futures, 
commodities and 

forex trading 
activities)

Various Exchanges
(Requirements 

for the 
establishment 

and maintenance 
of membership)R
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Cash Sweep 
(Uninvested funds in client brokerage 

accounts are swept into interest -bearing 
FDIC-insured deposit accounts at 

Charles Schwab Bank or TD Bank(s))

Fo
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n 
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n United Kingdom
(Prudential  Regulatory 
Authority and Financial 
Conduct Authority:  Bank 
Examination and Regulatory 
Capital Requirements

Singapore
(Monetary Authority of 

Singapore: Bank Regulation)

Crispin Porter + 
Bogusky 

(Lead 
Creative 
Agency)

Davis Polk & 
Wardwell

(Transactional 
Legal Services on 

TD Ameritrade 
Acquisition)

Maine Bureau of Financial Institutions
(examination, supervision 

and regulation of TD 
Ameritrade Trust 

Company, a Maine-
licensed trust company)

Securities and Futures Commission of 
Hong Kong(governs securities, 

futures and foreign 
exchange activities 
of TD Ameritrade 
Hong Kong Ltd.)

TD Ameritrade Institutional Platform
(Thinkpipes trading platform offers real time charting and efficient 
trading and allocation; to be integrated into Schwab’s offerings)

Trading Platforms: Schwab Trading, thinkpipes & thinkorswim
(integrated web-, mobile-, and software-based trading 
platforms for specialized needs of trading clients)

In-Platform Functionality for Trading Clients 
to Share Ideas; Multiple Education Options 

 

Financial News Programming
(data-driven analysis and interpretation of market
news from live-streaming shows 
and on-demand clips—available 

right on thinkorswim platform)

Schwab has retained TD Ameritrade’s thinkorswim® and thinkpipes® 
trading platforms, education, and tools into its offerings for retail clients.

Full Complement of 
Trading Products

(including Futures and Forex)

HK$

Bank Deposit Fees: $0.71B

T. Rowe Price 
(3.91%)

Charles Schwab
(5.60%)

Debt Structure
Long-term Debt: $26.128 Billion (12/31/2023)                           |                            Credit Ratings (Senior Unsecured Debt):   A2 (Moody’s), A- (S&P), A (Fitch) 

2024 – 2025 
Fixed-Rate 

Senior Notes 
@ 0.75% - 

4.20%: 
$4.493B

Charles Schwab Corporation and Banking Subsidiaries

2026 – 2029 
Fixed-Rate 

Senior Notes 
@ 0.90% - 
5.875%: 

$10.119B

2030 – 2032 
Fixed-Rate 

Senior Notes 
@ 1.65% - 
4.625%: 
$3.850B

2024 – 2027 
Floating-Rate 
Senior Notes 
@ SOFR + 

0.50% - 
1.05%: $2.2B

TD Ameritrade Holding

Finance 
Lease 

Liabilities: 
$85M

2024 – 2029 
Fixed-Rate 

Senior Notes 
@ 2.75% - 

3.75%: 
$213M

Other

Commercial 
Paper Program 

@ 4.67%
Available: $5.0B
($0 Outstanding at 

12/31/2023)

Banking Subs
Federal Reserve

($0 outstanding under 
Discount Window--
$6.2B Capacity and 

Term Funding 
Program: $39.1B)

Banking Subs
Secured Credit 

Facilities with FHLB @ 
5.34%: $61.3B Capacity 

($26.4B Outstanding at 
12/31/2023)

Secured Un-
committed 

Lines of 
Credit

Outstanding: 
$700M 

2029 – 2034 
Fixed-to-

Floating-Rate 
Senior Notes @ 

5.643% - 
6.196%: $5.150B

Repurchase 
Agreements 

with 
Financial 

Institutions:  
$4.9B

Chief Corporate Affairs Officer: 
Christopher Wyse

Featured Offerings.  To accommodate 
customer desires for flexibility and 
customization, Schwab features the following: • Thematic Investing:  investors choose from over 40 

themes, each with 25 research-backed for a 
customized portfolio.• Schwab Starter Kit:  new investors get $101 from 
Schwab to split equally across the top five stocks in 
the S&P 500 plus education and tools.• Schwab Stock Slices: instead of buying a whole 
share of stock, investors can buy a fractional share 
(or slice) or up to 30 slices for as little as $5 per slice.• Schwab Personalized Investing:  clients invest in 
individual stocks reflecting the characteristics of an 
index via a separate, professionally managed account 
for a customizable direct indexing strategy.• Retirement Income Solutions: retirees receive the 
appropriate level of advice and service for achieving 
retirement income based on their goals, including the 
Schwab Intelligent Income automated retirement 
income solution.• ESG Investing:  clients invest based on factors 
beyond risk and return, such as climate change, labor 
management, and corporate governance.• Schwab Personal Trust Services:  Through 
Charles Schwab Trust Company, Schwab provides 
expertise, dedicated relationships, investment 
management, administration services, and flexibility 
needed to protect clients’ legacies.



PRODUCT AND SERVICE OFFERINGS 
(Available to Both Segments)

Charles Schwab:  Supplement

Brokerage: 
An array of full-feature brokerage 

accounts with equity and fixed 
income trading, margin lending, 

options trading, futures and forex 
trading, and cash management 
capabilities including certificates 

of deposit

Mutual Funds: 
Third-party mutual funds through the 

Mutual Fund Marketplace®, 
including no-transaction-fee mutual 

funds through the Mutual Fund 
OneSource® service, which also 

includes proprietary mutual funds, 
plus mutual fund trading and 

clearing services to broker-dealers

Exchange 
Traded Funds 

(ETFs): 
An extensive 

offering of 
ETFs, including 
both proprietary 
and third-party 

ETFs

Investment Advice: 
Managed portfolios of both 
proprietary and third-party 
mutual funds and ETFs, 

separately managed accounts, 
customized personal advice for 
tailored portfolios, specialized 
planning, and full-time portfolio 

management

Banking: 
Checking and savings 

accounts, first lien 
residential real estate 
mortgage loans (First 

Mortgages), home 
equity lines of credit, 
and pledged asset 

lines

Trust: 
Trust custody 

services, 
personal trust 

reporting 
services, and 
administrative 

trustee services

Charles Schwab offers substantially the same 
products and services to clients in the Investor 
Segment and the Advisor Segment:  (1) 
banking accounts and loans, (2) financial 
advisory services, (3) trust custody services, 
(4) proprietary and third-party mutual funds 
and ETFs, and (5) brokerage and trading 
services for stocks and fixed-income 
securities. Revenues and expenses from the 
sale of these products and services are 
attributed to the two segments based on 
which segment services the client.

U.S. WEALTH ($156 Trillion in U.S. Assets by Generation)
Generation X: $46.0T 

(29.5%)

Equities & Mutual Funds: $8.8T

Pensions: $9.5T

Real Estate: $13.6T

Other Assets: $5.6T

Durable Goods: $2.5T

Private Business: $6.0T

Silent Generation: $18.7T 
(11.9%)

Equities & Mutual Funds: $5.3T

Pensions: $2.0T

Real Estate: $4.8T

Other Assets: $4.1T

Durable Goods: $800B

Private Business: $1.7T

Millennials: 
$13.3T (8.5%)

Equities & 
Mutual Funds: 

$800B

Pensions: $2.5T

Real Estate: 
$5.0T

Other Assets: 
$2.1T

Durable Goods: 
$1.5T

Private 
Business: $1.4T

LEGAL ENTITY STRUCTURE 
(High-Level)

Non-Voting SharesVoting Shares

100%

Charles 
Schwab 
Futures 

and Forex 
LLC,

(a futures 
and forex 

trading 
provider)

100%

Charles 
Schwab 

Premier Bank, 
SSB 

(a full-service bank 
that accepts 

deposits, makes 
loans, and provides 

other services)

Schwab 
Retirement 

Plan 
Services, 

Inc. 
(retirement 

plan 
management 

services)

Proprietary Schwab 
Mutual Funds & ETFs

(Schwab offers a wide variety of 
mutual funds across all asset 

classes, plus mutual funds 
aligned to specific preferences, 

including commodities, European 
equities, high-yield bonds, and 

more.  Many of these funds have 
no transaction fees.)

100%

Charles Schwab 
& Co, Inc.

(incorporated in 
California in 1971, 

this SEC- registered 
securities broker-
dealer  and SIPC-
member has 360+ 
domestic branch 

offices in 48 states)

12.77%

100% 
Non-

Voting87.23%

TD Bank Group
(The Toronto-Dominion Bank)Public 

BANKING AND TRUST SERVICES

Charles 
Schwab Bank, 

SSB 
(Schwab’s principal 

banking entity)

100%

WEALTH MANAGEMENT & ADVISORY SERVICES

100% 100% 100% 100%

TRADING & SECURITIES BROKERAGE SERVICES

Charles Schwab 
Investment 

Management, Inc. 
(the investment advisor to 
Schwab’s (1) proprietary 
mutual funds (Schwab 

Funds) (2) ETFs, and (3) 
separately managed 

accounts; dba Schwab 
Asset Management)

Investment 
Advisory and 
Management 

Services

100% 100% 100% 100%

TD 
Ameritrade, 

Inc. 
(an introducing 

securities 
broker-dealer)

TD Ameritrade 
Clearing, Inc.  

(a securities 
broker-dealer and 
provider of simple, 

low-cost trade 
execution and 

clearing services to 
TD Ameritrade, 

Inc.)

TD Ameritrade 
Investment 

Management, 
LLC

(offers portfolio 
management, 

financial planning, 
and investment 

advisory services)

TD Ameritrade 
Online Holdings 

Corp.
(a holding company 
whose subsidiaries 

invest in stocks, 
options, mutual 

funds, bonds, and 
fixed income 

securities on behalf 
of U.S. clients)

100% 100%

GLOSSARY

Mutual Fund Clearing Services: Clearing is the 
correct and timely transfer of funds to the seller and 
securities to the buyer. Charles Schwab acts as an 
intermediary known between the sellers of mutual 
funds and buyers of mutual funds and assumes the 
role of tacit buyer and seller to reconcile orders 
between transacting parties.

Equity Compensation Plan: An employer plan 
that offers equity compensation (e.g., company 
stock) to incentivize certain employees to 
achieve a company’s annual financial goals.  
Also known as share-based compensation, to 
certain employees. Some examples of the 
equity-related compensation are stock options, 
restricted stock, stock appreciation rights (or 
SARs), restricted stock, and ESPPs.  

ETF:  An ETF, or exchange-traded fund, is a 
type of investment fund whose shares are traded 
on a stock exchange. ETFs experience price 
changes throughout the day as they are bought 
and sold. They offer investors a way to pool their 
money in a fund that makes investments in 
stocks, bonds, or other assets and, in return, to 
receive an interest in that investment pool. Unlike 
mutual funds shares, which are priced at the end 
of each trading day and can only be redeemed 
by the fund, shares in ETFs are priced and can 
be bought and sold throughout the trading day. 
ETFs typically offer lower fees and more 
versatility than mutual funds, making them an 
attractive choice for many investors.
  

Nonqualified Plan: Nonqualified plans are 
retirement savings plans. They are called 
nonqualified because unlike qualified plans they do 
not adhere to Employee Retirement Income Security 
Act (ERISA) guidelines. Nonqualified plans are 
generally used to provide high-paid executives with 
an additional retirement savings option.

Introducing Broker: An introducing broker acts as a 
middleman by matching an entity seeking access to 
markets with a counterparty willing to take the other 
side of the transaction. Generally speaking, 
introducing brokers  make recommendations while 
delegating the task of executing trades to someone 
who operates on a trading floor. The introducing 
broker and whoever executes a transaction split the 
fees and commissions according to some agreed 
upon arrangement. Schwab’s introducing broker is 
TD Ameritrade, Inc.

IDA: Under an insured deposit account agreement 
(as amended and restated, effective October 6, 
2020) between The Charles Schwab Corporation and 
the TD Depository Institutions:

1. 1.  cash held in eligible brokerage client accounts 
is swept off-balance sheet to FDIC-insured 
deposit accounts at the TD Depositary 
Institutions; and

2. 2. Schwab provides recordkeeping and support 
services to the TD Depository Institutions with 
respect to the deposit accounts in exchange for 
an aggregate monthly bank deposit account fee.

•  

Options: An option is a financial instrument 
known as a derivative that conveys to the 
purchaser (the option holder) the right, but not 
the obligation, to buy or sell a set quantity or 
dollar value of a particular asset at a fixed price 
by a set date. When an investor trades options, 
the investor is essentially placing a bet on if a 
stock will decrease, increase or remain the same 
in value; how much it will deviate from its current 
price; and in what time those changes will occur. 
Based on those parameters, you can choose to 
enter into a contract to buy or sell a company's 
stock.

Designated Brokerage Services: Providers of  
Designated Brokerage Services, offer 
sophisticated tools to help employers easily 
monitor their employees’ trading activities within 
their 401(k) plans.  Under these services, 
employees receive access to a wide selection of 
investment options, affordable pricing, and 
powerful educational tools.

Defined Benefit Plan: A defined-benefit plan is 
an employer-sponsored retirement plan where 
employee benefits are computed using a formula 
that considers several factors, such as length of 
employment and age,  and salary history (as 
opposed to depending directly on individual 
investment returns). The company is responsible 
for managing the plan's investments and risk and 
will usually hire an outside investment manager 
to do this. Typically, an employee cannot just 
withdraw funds as with a 401(k) plan. Rather, 
they become eligible to take their benefit as a 
lifetime annuity or in some cases as a lump sum 
at an age defined by the plan's rules.

Off Platform Sales: Most sales at Charles 
Schwab are transacted through the Charles 
Schwab website.   Off platform sales are the 
sales of products and services offered to 
individual investors but are not transacted on the 
Schwab website.  For example, if the customer is 
an organization such as a family office or an 
ultra-wealthy individual, the customer may prefer 
or require personalized service.  

RIA: Registered Investment Advisor is someone 
that advises clients on securities investments 
and may manage their investment portfolios. 
RIAs are registered with the U.S. Securities and 
Exchange Commission (under the Investment 
Advisers Act of 1940) or state securities 
administrators.  RIAs have fiduciary obligations 
to their clients to always and only provide 
investment advice that is in their client’s best 
interests.

Restricted Stock: Shares in a company issued 
to employees as part of their pay, but which 
cannot be fully transferred to them until certain 
conditions are met.

Profit Sharing Plan: A profit-sharing plan gives 
employees a share in their company's profits 
based on its earnings. It is up to the company to 
decide how much of its profits it shares. 
Contributions to a profit-sharing plan are made 
by the company only, not by employees

Performance Shares: Performance shares, as a 
form of stock compensation, are allocations of 
company stock given to managers and 
executives granted only if certain company-wide 
performance criteria are met.

Net Asset Value: For mutual funds, the NAV is 
calculated at the end of each trading day based on 
the closing market prices of the portfolio's securities. 
This value determines the price at which investors 
buy and sell shares in the fund. While ETFs also 
have a NAV, they differ from mutual funds in that 
ETFs are traded throughout the day on stock 
exchanges at market prices that can differ from the 
NAV.

Stock Option:  A benefit in the form of an option 
given by a company to an employee to buy 
shares in a company at a discount or at a stated 
fixed price.

SARs: Stock appreciation rights are a type of 
employee compensation linked to the company's 
stock price during a predetermined period. SARs 
are profitable for employees when the company's 
stock price rises. Employees do not pay the 
exercise price with SARs. Instead, they receive 
the sum of the increase in stock or cash.

Roth 401(k) Accounts: A Roth 401(k) is an 
employer-sponsored retirement savings account 
funded using after-tax dollars. Income tax is paid 
on the money that is deposited into the account. 
Withdrawals are tax-free upon retirement

401(k) Plan: In the United States, a 401(k) plan 
is an employer-sponsored, defined-contribution, 
personal pension account, as defined in 
subsection 401(k) of the U.S. Internal Revenue 
Code. Periodic employee contributions come 
directly out of their pay checks and may be 
matched by the employer. An employee’s 
elective salary deferrals are excluded from the 
employee's taxable income (except for 
designated Roth deferrals). 

TD Depository Institutions: TD Bank USA, 
National Association, and TD Bank, National 
Association, which are members of the 
multinational TD Bank Group, also known as 
Toronto Dominion Bank.

Index Funds: Index funds are investment funds that 
follow a benchmark index, such as the S&P 500 or 
the Nasdaq 100. When an investor puts money in an 
index fund, that cash is then used to invest in all the 
companies that make up the particular index, which 
gives the investor a more diverse portfolio than if he 
or she was buying individual stocks.

ESPPs:  An employee stock purchase plan 
(ESPP) is an employer-run program in which 
participating employees can purchase company 
stock directly, at a discounted price. Employees 
contribute to the plan through payroll deductions 
that build up between the offering date and the 
purchase date.

Futures: Futures (aka future contracts) are a type of derivative 
contract to buy or sell a specific commodity or security at a set 
future date for a set price. That is, these contracts have expiration 
dates and set prices that are known upfront. Futures, which allow 
traders to lock in the price of the underlying asset or commodity, 
are traded on futures exchanges like the CME Group and require a 
brokerage account that is approved to trade futures. Futures are 
identified by their expiration month; e.g., a December gold futures 
contract expires in December.

Cryptocurrency: Cryptocurrency is digital 
money created using encryption 
algorithms/cryptography Cryptocurrency can be 
used for purchases or as an investment. 
Transactions are then verified and recorded on a 
blockchain, an unchangeable ledger that tracks 
and records assets and trades in a decentralized 
system, rather than by a centralized financial 
authority. 

Annuities: An annuity is a contract between the 
annuitant and an insurance company that 
requires the insurer to make payments to the 
annuitant, either immediately or in the future. The 
annuitant gets a fixed amount of money for the 
rest of his or her life in return for a lump sum 
payment or a series of instalments. 

Federal Reserve Discount Window: The discount window is a 
central bank facility that offers commercial banks very short-term
loans (often overnight). The Federal 
Reserve discount window is considered 
an instrument of monetary policy that 
allows eligible financial institutions to 
borrow money from the central bank to 
meet temporary shortages of liquidity 
caused by internal or external disruptions.

Growth Opportunity
(Schwab management estimates that investable wealth in the U.S. (i.e., funds or assets in bank deposit accounts, defined contribution plans, retail wealth management and brokerage accounts, and 

registered investment adviser channels) currently exceeds $60 trillion, which means Schwab’s $7.05 trillion in client assets leaves substantial opportunity for growth)

CTF: CTA stands for a collective trust fund (or 
Collective Investment Trust), a legal trust 
administered by a bank or trust company in 
which the assets in multiple client accounts are 
pooled according to the requirements in its 
declaration of trust. 
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These businesses generate revenue from (1) commissions earned for executing 
trades for clients in individual equities, options, fixed income securities, and third-
party mutual funds and ETFs, (2) order flow revenue (i.e., revenue received from 
venues to to which Schwab broker-dealers send equity and option orders for 
execution, and (c) fees earned and incurred on securities borrowing and lending 
activities

These businesses generate revenue from (1) asset management 
and administration fees earned on client assets invested in though 
Schwab’s proprietary and third-party mutual funds and ETFs and (2) 
fee-based advisory solutions. 

These businesses generate revenues from (1) bank deposit account 
fees Schwab receives for providing recordkeeping services to the 
TD Depository Institutions regarding cash held in eligible Schwab 
brokerage client accounts that is swept to deposit accounts at TD 
Depository Institutions and (2) the difference between (x) interest-
earning assets (e.g., bank loans, Treasury securities and mortgage-
backed securities) Schwab acquires with client funds held in 
Schwab bank deposit accounts and (y) interest paid on such funds.

Federal National Mortgage Association and Federal Home Loan 
Mortgage Corporation:  Established in 1938, the Federal National 
Mortgage Association (Fannie Mae, established in 1938) and 
Federal Home Loan Mortgage Corporation (Freddie Mac, 
established in 1970) are U.S. government-sponsored entities 
created to expand the liquidity to the residential mortgage market.  
Fannie Mae buys qualifying mortgage loans from larger commercial 
banks, pools and securitizes them, and then offers and sells them 
on the open market to private investors seeking safe investments.  
Both Fannie Mae and Freddie Mac guarantee the payment of the 
underlying loan principal and interest.  This “secondary mortgage 
market” has the effect of increasing the supply of money available 
for (1) mortgage lending and new home purchases. In 
general, Fannie Mae tends to buy loans from larger commercial 
banks and lenders, and Freddie Mac buys loans from smaller banks 
or credit unions. 
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Federal Home Loan Banks: The Federal Home Loan Bank Act of 
1932 created the Federal Home Loan Bank system of government 
sponsored enterprises (FHLBanks) that encourage homeownership 
by providing a source of low-cost funds to member banks to be 
used for mortgage lending and community-related economic 
development. The systems consists of 11 FHLBanks, more than 
6,500-member financial institutions (i.e., thrift institutions, 
commercial banks, credit unions, and insurance companies), and 
the system's fiscal agent, the Office of Finance. Each FHLBank is a 
separate, government-chartered, member-owned corporation. A 
financial institution joins the FHLBank district that serves the state
where the institution's home office or principal 
place of business is located.
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Forex:  Forex refers to foreign exchange trading—i.e., exchanging 
one currency for another to profit from the trade. The foreign 
exchange market – also known as forex or FX – is the world’s most 
traded market. Forex trading is how individuals, businesses, central 
banks and governments pay for goods and services in other 
economies. Whenever an individual buys a product in another 
currency, or exchanges cash to go on holiday, he or she is trading 
forex.  However, a significant proportion of forex trades aren’t for 
practical purposes. For example, speculative FX traders seek to 
profit from fluctuations in the exchange rates between currencies, 
speculating on whether one will go up or down in value compared 
to another.

Forex is traded in pairs, meaning that when an individual trades 
forex, he or she is exchanging one currency for another. When 
buying EUR/USD, for example, the trader is buying euros while 
selling the US dollar. If the euro strengthens against the dollar, the 
trader’s position will increase in value. If the euro weakens against 
the dollar, it will decrease in value. FX traders weigh up whether a 
currency looks likely to strengthen or weaken against another, then 
trade that pair accordingly.  Currency markets never decline in 
absolute terms – for one currency to go up, there will be others 
weakening against it. All currencies cannot go up at the same time. 
There is always going to be a winner and a loser.

Global forex trading is dominated by just ten banks, who are 
responsible for around two-thirds of the world’s volume. The five 
largest forex dealers are Deutsche Bank, UBS, Citi, Barclays, and 
JPMorgan.

IRAs: IRA refers to individual retirement account. An 
individual retirement account (IRA) is a long-term 
savings account that individuals with earned income 
can use to save for the future while enjoying certain 
tax advantages. With a traditional IRA,  contributions 
may be fully or partially deductible from the 
contributor’s taxable income, which reduces one’s
income taxes. Contributions are invested 
in securities, and any money (i.e., 
dividends, interest or capital appreciation 
on those  securities) grows tax-deferred 
until it's withdrawn in retirement, at which 
time it's taxed as ordinary income.

Mutual Funds: A mutual fund is a type of investment 
vehicle that pools money from many investors to 
purchase a diversified portfolio of stocks, bonds, or 
other securities. Managed by professional money 
managers, mutual funds aim to produce capital gains 
and income for the fund's investors. Each 
shareholder participates proportionally in the gains or 
losses of the fund. Mutual funds offer an affordable 
way for individuals to access a diversified, 
professionally managed portfolio. The value of a 
mutual fund is determined at the end of each trading 
day and is known as the net asset value (NAV), 
which is calculated by dividing the total value of all 
the securities in the portfolio by the total number of 
the fund's shares. Mutuals may not be sold on a 
market, like ETF.  Instead, to exit one’s investment in 
mutual fund, the investor must request the mutual to 
redeem the shares at the NAV at the close of 
business on the date of the request.  Mutual funds 
are popular among investors for their simplicity, 
diversification, and access to professional 
management.

SIPC:  The Securities Investor Protection 
Corporation is a federally mandated, non-profit, 
member-funded, United States government 
corporation created under the Securities Investor 
Protection Act of 1970 that mandates 
membership of most US-registered broker-
dealers. The SIPC protects customers if their
brokerage firm fails. 
Brokerage firm failures are 
rare. If it happens, SIPC 
protects the securities and 
cash in client brokerage 
accounts up to $500,000.
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TD Ameritrade Holding Corporation
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The Charles Schwab Corporation
(incorporated as a Delaware corporation in 1986, Schwab is a NYSE-listed (SCHW) financial/savings and loan holding company)

FINRA: In the United States, the Securities and Exchange 
Commission (SEC) has authorized the Financial Industry 
Regulatory Authority (FINRA), a self-regulatory organization (SRO), 
and the national stock exchanges to set forth rules and regulations 
on trading securities and enforcing them. However, it is the SEC 
that is the highest regulating body in the US in terms of securities. 
FINRA’s aim is to protect investors and ensure that the operations 
of the securities industry are done 
in fairness and honesty. There are 
more than 4,250 brokerage firms 
and about 162,155 branch offices 
which all must be overseen by the 
FINRA.

Generation X: $46.0T 
(29.5%)

Equities & Mutual Funds: $19.0T

Pensions:$16.2T

Real Estate: $18.3T

Other Assets: $13.8T

Durable Goods: $2.9T

Private Business: $7.9T


